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1. OBHIAA XAPAKTEPUCTHUKA ITPOI'PAMMBI

1.1. OO0wue noJ1oxxeHus

1.1.1. HopmaTuBHbIC IPABOBbI¢ OCHOBAHMS Pa3padOTKU NPOrpamMm

HopmaTuBHBIE NpaBOBbIE OCHOBaHUS I pa3pabOTKU  JONOJHUTEIbHOU
npodecCUOHaNbHON MpOrpaMMbl — MPOrpaMMbl MTPOPECCHOHATLHON MEePENnoArOTOBKU
«"OCTUHHYHBIN CEpBUCY (faiee — MporpaMma) COCTaBIISIOT:

— Denepanbubiii 3akoH oT 29 nexadpst 2012 r. Ne 273-03 «O06 obpazoBaHuu B
Poccuniickon ®@enepanumy;

— Ilpukaz MunucrtepctBa oOpa3oBanusi U Hayku Poccuiickoit ®enepanuu ot 1
utonsg 2013 1. Ne 499 «O6 yrtBepxkaeHun Ilopsaka opraHu3allMd U OCYLIECTBICHUS
o0pa3oBaTeNbHON  JIEATENHOCTH IO  JOMOJHUTENIBbHBIM  TPO(ecCHOHATBEHBIM
porpaMMamy;

— Ilucekmo MuHnuctepcTBa oOpazoBanus U Hayku Poccuiickoit @enepanuu ot 22
anpens 2015 r. Ne BK-1032/06 (Meroauueckue peKOMEHIALUU-PA3bICHEHHS 10
pa3pabOTKe  JIONOJIHUTEIBHBIX  NPO(PECCHOHANBHBIX  MpOrpaMM  Ha  OCHOBE
npo¢eCCUOHANIBHBIX CTAHJIAPTOB);

- Ilopsimoxk pa3pabOTKu W yTBEpKIEHUS B ABTOHOMHOW HEKOMMEPUYECKON
o0pa30BaTeNbHOM OpraHU3alluy JOMOJHUTENBHOIO MPO(ECCHOHATBHOIO 00pa30BaHUs
«TuxookeaHckasi BbICIIasi IIKOJAa YKOHOMUKHM M ynpasieHus» (maiee — AHOO AI1O
«TBIIDY») AONOAHUTENBHBIX MNPO(PECCHOHATBHBIX  MPOrpaMM -  IporpaMm
npodeCCUOHAIBHONW TEPENnoATrOTOBKH, MPOTPpaMM TMOBBIICHUS KBalu(pUKaMK U
Ycrasom AHOO JII1IO «TBIISY».

[Iporpamma pa3paboTaHa Ha OCHOBE MPO(PECCHOHATBHOTO CTaHAapTa -
«l'opanuHas» (yTBEpXKIAEH NpUKa3oM MUHHCTEPCTBA TpyJa W COIMATBHOW 3alllUThI
Poccuiickoit @eneparuu ot 5 ceHTsA0psa 2017 1. Ne 657hH).

[Iporpamma pa3paboTaHa B COOTBETCTBUM C TpeOOBaHUAMH (helepanbHOro
rocyJIapCTBEHHOTO oOpasoBaTenbHOTO cTaHmapTa (mamee — ®OI'OC) cpenHero
npodeccruoHanbHOro oOpazoBanus no npodeccuu 43.02.16 Typusm 1 rocTENPUUMCTBO,
yTBEpXKIEH NpukazoM MuHucrtepctBa npocBenieHus Poccuiickoit @enepanuu oT 12
nexabps 2022 roma Ne 1100.

1.1.2. TpeOoBanus K ciaymaTeassmMm
a) KaTeropusl CIyIIaTeNIe: JIMIA, >KCJIAloIINe OCBOUTH JIOTIOJHHUTEIIBHYIO
npodeccuoHanbHyo porpammy «['OCTUHUYHBII CEpBUCH.
0) TpeboBaHUS K YPOBHIO OOpa30BaHUS: K OCBOCHHUIO MPOTPAMM JOMYCKAIOTCS
JUIa, UMEIONINE cpefHee mpodecCHoHANbHOE W (WIK) BBICIIEE OOpa30BAaHHME W JIMIIA,
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nojyvyawIme cpeaHee TmnpodeccMoHallbHOe W (WIM)  BbIcliee  0Opa3oBaHHUE.
BerynurenbHble HCTIBITAHUS HE TPELYCMOTPEHBI.

1.1.3. OcobennocTn aganTanuu 00pa3oBaTeJNbHONW NMPOrpaMMbl ISl JIML €
OrPAHUYEHHBIMH BO3MOKHOCTSIMH 3/10POBbSI

Pa3paboTtka anantupoBaHHOM 0Opa3zoBaTenbHOM nporpaMmbl 11st jiui ¢ OB3 u/viun
WHBAJIMHOCTHIO MM OOHOBJICHUE YK€ CYIIECTBYIOIIEH 00pa3oBaTEIbHON MpPOrpaMMbl
OTIPEEIISIOTCA MHIUBHUIYaIbHOM MPOrpaMMOi peadMIUTallii MHBAIUAA (TIpY HAJTMYUH),
pekomeHaarusamu  3akimrouenus [IMIIK (mpu Hanuuuu) W OCYHIECTBISIOTCS IO
3asIBJICHUIO CITyIIATeNsl (3aKOHHOTO MPEICTABUTES).

1.1.4. ®opma 00y4eHHAA: OYHASA.

1.1.5. TpynoeMkocTh 0CBOeHHsI: 252 aKaJIeMUYECKHX YaCcOB, BKJIIOYAsl BCE BUJIbI
KOHTaKTHOW U CAaMOCTOSATENIbHON paOOThI CIyIIaTesl.

1.1.6. Ilepuoxa ocBoenusi: 77/11 xaneHaapHbIX JHEH/HECNb.

1.1.7. ®opma [gOKyMeHTa, BbIIaBaeMOI0 MO Ppe3yJibTaTaM OCBOCHHS
NpOrpaMMBbl: JIMIAM, YCIIEIIHO OCBOMBLIMM JIONOJIHUTEIBHYIO MNPO(EeCCHOHATBHYIO
nporpaMmMy M HPOLIEAIIMM  HWTOTOBYIO  aTTECTALMIO, BBLAACTCS  AUIUIOM O
po(hecCHOHANIBHOM MEPENOATr0TOBKE YCTaHOBIIEHHOTO 00pasia.

1.2. Ileab ocBOeHMS U XaPAKTEPUCTHKA HOBOHM KBAJIUPUKAIIUN

1.2.1. lleab ocBOeHMA

Llenpro 0OCBOEHUS MPOrpaMMBbI SIBJIIETCS (POPMHUPOBAHUE Y CIyLIATENEH TPYAOBOM
(GyHKLHMH B COOTBETCTBUU C IPO(hecCHOHaIbHBIM cTaHAapToM «['opHHYHasS» (YTBEpKIAEH
npukazoM MuHUCTEpCTBa Tpyda U COLMAIBbHON 3amuThl Poccuiickoit @enepauuu (0T 5
ceHtssOpss 2017 1. Ne 657H, HeEOOXOOMMOW IJis BBIOJHEHHUS HOBOTO BHJA
npoecCHOHANBHON NESITEIbHOCTH B c(epe ToCcTenpuuMCTBa, MPUOOpPETEHUE HOBBIX
npodeccuonanbubix komnerenuui (I1K) B coorsercteun ¢ ®I'OC CIIO.

1.2.2. Xapakrepucruka HOBO KBaJM(UKANMUA U CBA3AHHLIX C Heill BHI0OB
NPo(ecCHOHAIBHON JeTeJIbHOCTH, TPYAOBbIX (YHKUUA MW (MJIM) YPOBHeEH
KBaAJIU(PpUKAIMHA

O6macth npodeccunoHaNBHON AESTETFHOCTH: TOCTEIPUUMCTBO.

Bun npodeccuonanbHoOi OeSTENBHOCTH: BBINOJIHEHHE PaOOT MO MOJACpHKAHUIO
YUCTOTHI HOMEPHOTO (hOH/Ia TOCTUHUYHBIX KOMILIEKCOB U MHBIX CPEJICTB pa3MEILICHUS B
COOTBETCTBHUH C TPEOOBAHUSIMU K UX CAHUTAPHOMY COCTOSIHUIO.

O6oOmenHass TpyaoBas (PyHKIMS, TOJJIEKAIIAas OCBOCHUIO: ILJIAHUPOBAHMUE,
OpraHu3anus U KOHTPOJIb paOdO0Thl OpHUTabl TOPHUYHBIX B TOCTHHHUYHBIX KOMILIEKCAX H
MHBIX CPEACTBAX Pa3MEILECHHUS.
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VYpoBeHb KBaIM(PUKAIIMK B COOTBETCTBUU C MPO(HEeCCHOHATBHBIM CTaHIAPTOM: 4.

1.3. Ilnanupyemble pe3yJabTaThl 00yYEeHUsI
[Iporpamma HampaBieHa Ha TOJYyYEHHE KOMIIETEHIIMH, HEOOXOIUMON i
BBITNIOJIHEHHUSI HOBOI'O BHUAA NPO(ECCHOHATIBHOW NEATEIbHOCTH, NIPUOOPETEHUE HOBOU

KBaJTU(DUKALIUH.
BrImycKkHHK JIOTIOJTHUTEIILHON npodecCuOoHaTbHOM IIPOrPaMMBI
npodeccuoHaTbHON MEPETIOITOTOBKH JIOJDKEH 001a1aTh CJIe Ty FOIITUMU

npodeccuonansupiMu komrereHIusIMu (I1IK) B cootBercTBUu ¢ ®T'OC CIIO 43.02.16
TypusM u TOCTENPUUMCTBO W TOTOB BBIMOJHATH CIEAYIOIIUE TPYAOBbIE (DYHKIHU B
COOTBETCTBHUH C MPOPECCHOHATBHBIM cTaHAAPTOM «[ OpHHUHas» (YTBEpKIEH IPUKA30M
MunucrepcTBa TpyJa U colanbHou 3amuThl Poccuiickoit deneparu ot 5 ceHTAOps
2017 r. Ne 657H).

Tabnuna 1 — [MomyyaeMble KOMIETEHIIUU U TPYAOBbIE (DYHKIIUH

Konx n HanMeHOBaHHE KOMIIETEHIIUI Kox tpynoBbix TpynoBsie QyHKINU
GyHKIMHA
[1K-1 CriocobeH ympaBisiTh TeKyIIei B/01.4 4 ITonmyuyenue u ucnosb3oBaHue
NeSITeIbHOCTBIO COTPYJHUKOB CITYKO, PacXxoJHbIX MaTEPHUAJIOB,
OT/I€JI0OB TOCTUHUYHOTO KOMILIEKCa yOOpOYHOU TEXHUKH OpHUragon
TOPHUYHBIX TOCTUHUYHBIX
[TK-2 Cniocoben ynpaBisiTh pecypcaMu KOMILIEKCOB U HHBIX CPEJICTB
JenapTaMeHToB (CIyk0, OT/IETIOB) pa3MelleHus

TOCTUHHUYHOI'O KOMILJIIEKCA

[TK-3 Crioco6eH ocymiecTBIsITh
B3aMMO/ICICTBHE C TOTPEOUTENSIMU U
3aMHTEPECOBAHHBIMH CTOPOHAMU

[1K-4 CnocobeH KOHTpOIMpPOBaTh U B/02.4 4 [InanupoBaHue U opraHu3anus
MIPOBOAUTH OIEHKY 3 PeKTUBHOCTH paboThl OpUragbl TOPHUYHBIX
JeSITeTbHOCTH JETIapTaMeHTOB (CITy kO, TOCTHHUYHBIX KOMILIEKCOB U
OT/IEJIOB) TOCTUHUYHOTO KOMILIEKCA MHBIX CPEJICTB pa3MeIleHus

[TIK-5 Criocoben ananu3upoBaTh 1
MIPOBOUTH OIEHKY JIEATEIHHOCTH
TOCTUHUYHOTO KOMILIEKCa

ITK-6 Criocoben pa3pabatbiBath u
pean30BhIBATh CTPATETUN PA3BUTHUS
TOCTHHUYIHOTO KOMILIEKCa

[1K-4 CniocobeH KOHTpOIMPOBaTh U B/03.4 KonTponb paboThl MOAYMHEHHBIX
MIPOBOJIUTH OIIEHKY 3(PPEKTUBHOCTH U TIOATOTOBKA OTYETHOCTH O
JESATETLHOCTH JICTIApTaMEHTOB (CITy X0, paboTte Opuraibl TOPHUYHBIX

OT,Z[Q.HOB) TOCTUHHWYHOI'O KOMILJICKCA




[1K-5 CriocobeH aHamu3upoBaTh U
MPOBOANTH OLICHKY JEATEILHOCTH
TOCTHHUYHOTO KOMILIEKCa

ITIK-6 Criocoben pa3pabarbiBaTh 1
pEeaM30BBIBATh CTPATETUN PA3BUTHUS
TOCTHHUYHOTO KOMILIEKCa

[1K-7 Crioco6eH ynpaBisiTh IPOEKTAMH U
MU3MCHCHUSIMU B TOCTHHUYHOM KOMILIEKCE

[TK-8 CriocoOeH oCyIIEeCTBISATh
CTPaTErn4ecKoe YIpaBieHUE Pa3BUTHEM
CETHU T'OCTUHHI]

T'OCTHHHUYHBIX KOMIIJICKCOB 1
HHBIX CPEACTB Pa3MCIICHUA
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Tabnuua 2 — [Inanupyemble pe3yibTaTbl 00y4eHUS

IIpueMa, XpaHEHUs
U UCIIOJIb30BaHUs

Hopwmsl pacxona
MaTepHuasoB U

COOTBETCTBHUH C
IUIaHOM yOOpKH

Bunarsl Kon n ITokxazaTenu OCBOEHUSI KOMIIETCHIINU
JeATETbHOCTH HaVMEHOBAaHUE 3HaHus YmMenus [IpakTrueckuit
KOMITETCHIIUHT OTIBIT
(Ipu HATTMYWN)

B/I 1. Ouenka IIK-1, I1K-2, HopmarusHbie O1enka Ocy1iecTBIsITh
HaJIM4YHUsl 3a11acoB I1K-3, TIK-4 MIPABOBBIC AKTHI HaJIMYus KOHTPOJIb TEKYIIIEeH
PacXOIHBIX U Poccuiickoit 3aI1acoB eI TEIBHOCTH
MOIOIINX denepanuu, PacXoJHbIX U YJIEHOB OpUTaJIbl
MaTepuaios, peryIupyroime MOIOIIUX TOPHUYHBIX U
HEOOXOIUMBIX JJIst JESITEIIbHOCTD MaTepuasos, CBOEBPEMEHHO
OecriepeboitHOM TOCTHHUYHBIX HEO0OXOTUMBIX BBISIBIIATD
paboTsl OGpuraabt KOMILJIEKCOB U JUISE OTKJIOHEHHS B X
TOPHUYHBIX WHBIX CPEACTB OecniepeOoitHoil | paboTe
CocraBnenue pa3MerieHUs paboTsI [Ipenynpexnarsb
3asBOK Ha OcHoBBI Opurabl (baxThl XUIICHUH U
pacxo/HbIE U IJTAHUPOBAHMS, TOPHUYHBIX JIPYTHUX CIIy4aeB
MOIOIIIKE OpraHu3aIuu u CocraBnenue HapyIIeHUs
MaTepUabl, KOHTPOJIS 3asBOK Ha YJieHaMu OpUTrajibl
PEMOHT H JIeATeTbHOCTH pacxoHbIC U TOPHUYHBIX
OOHOBJIEHUE MOTYMHEHHBIX MOIOIIHE TPYIOBOH
yOOPOYHOTO Cranmaptbl MaTepuabl, T CIUTITUHBI
o0opypoBaHus Mo//IepKaHUs PEMOHT U Ocy1iecTBIsTh
Pacuer u 3aka3 YUCTOTHI 0OHOBJICHHE KOHTPOJIb
MOCTEIBLHOTO HOMepHOTro GoHaa | yOOPOUHOTO UCTIOJTHEHHS POCHO
Oenbs B TOCTUHUYHBIX 000pya0OBaHUs | TOCTEN B
COOTBETCTBUU C KOMILJIEKCOB U Pacuer u 3aka3 | COOTBETCTBUHU C
TJIAHOM YOOpKH WHBIX CPEICTB MOCTEJILHOTO KYpHAJIOM
Opranuzanus pa3MelleHus Oenbs B nepeaavn CMeH

T'0TOBUTEL OTYETHI O
pabote Opuraabt

Opuranoi YCIIOBHS Opranu3zanus TOPHUYHBIX
TOPHUYHBIX PUMEHEHUS npuema,
PacxoaHbIX MOIOIIETO XpaHEHUs U
MaTEepHasoB U o0opy0BaHus, MCIIOJIb30BaHUs
yOoOopoUyHOH HCIOJIb3YEMOT0 Opuranoit
TEeXHUKU Ui yOopKH TOPHUYHBIX
[ToaroroBka HOMEpHOTro (OHJa | PacXOJHBIX
OTYETOB 110 TpeboBanus MaTepHaloB U
HCIOJIb30BaHHUIO OXpaHbl TPyAa, yO0opoUYHOI
Opuranoi OCHOBBI OXpaHbI TEeXHUKU
TOPHUYHBIX 3JI0pOBbBS, [ToaroroBka
PacxXoHBIX U CaHUTapuu U OTYETOB I10
MOIOIINX TUTHEHBI HCIIOJIb30BaHUIO
MaTepUaJIOB Opuranoi
KonTposb ycnoBuit TOPHUYHBIX
XpaHeHUs U PacXoHBIX U
coOJTI0 IeHHsT HOPM MOIOIITUX
pacxozna MaTepHaoB
MaTepHUalioB, KonTpons
YCIIOBUM YCIIOBUI
IPUMEHEHMSI XpaHEeHMsI U




Bunasl Kon u ITokazaTenu OCBOCHUSI KOMIIETCHIINU
NEITEILHOCTU HanuMEHOBaHUE 3Hanug VYmMmenusa [IpakTnueckuit
KOMITETCHIIUHT OTIBIT
(Ipu HATMYWN)
MOJOIIETO COOITIOICHHS
o0opynoBaHus, HOPM pacxojia
HCIOJIb3YEMOTO MaTepUasos,
U1 YOOpKU YCIOBHI
HOMEpHOTO GoHIa IPUMCHCHUS
MOIOLLETO
00opyaoBaHuUs,
HCII0JIB3YEMOTO
U1l yOOpKHU
HOMEPHOTO
dbonga
B/ 2 I1K-3, T1IK-4, [InanupoBanue Hopmatuubeie | Pa3zpabarbiBaTh
[InanupoBanue [1K-5, [1IK-6 JIEeATEIIbHOCTH [IPAaBOBBIC AKTHl | TEKYILUE U
NEeSATEIbHOCTH Opuraibl Poccuiickoit ONEpATUBHBIC
Opurabl TOPHUYHBIX denepanuu, IUTaHbI paboT
TOPHUYHBIX [IpoBenenue perynupyomue | Opurajsl
[IpoBenenue BBOJIHOTO U JIeATETbHOCTh TOPHUYHBIX
BBOJIHOT'O U TEKYILEro TOCTUHHYHBIX Pacnpenensats
TEKYIIEeTOo MHCTpYKTaxa KOMILJIEKCOB U padoTy Mexay
MHCTpYKTaxa YJIEHOB OpHUTrajbl WHBIX CPEACTB YJieHaMu OpUTrajibl
YJICHOB OpHUTaJIbI TOPHUYHBIX pa3MeleHus TOPHUYHBIX U
TOPHUYHBIX Pacnipenenenne CrannapTsl CTaBUTh UM
Pacrnipenenenue 3aJJaHUuN MEXTY noJepKaHus MIPOU3BOJICTBEHHBIE
3aIaHUI MEeXy paboTHUKaMU YUCTOTHI 3a/1auu
paboTHUKaMU Opurapl HOMEPHOTO OpranuzoBbIBaTh U
Opurabl TOPHUYHBIX B donma KOHTPOJIUPOBATh
TOPHUYHBIX B 3aBUCUMOCTH OT UX | TOCTHHUYHBIX peanuzaiuio pabot

3aBUCUMOCTH OT UX
YMEHHU U
KOMIIETEHIUH,
olpesieNIeHue X
CTETIEHU
OTBETCTBEHHOCTH
Koopaunanus u
KOHTPOJIb
BBITOJIHEHUS
YJieHaMu OpUrajsl
TOPHUYHBIX
MIPOU3BOJICTBEHHBI
X 3aJlaHui
Onpenenenue
MOTPEOHOCTH
YJIEHOB OpUTajIbl
TOPHUYHBIX B
oOy4eHUHn 1
OpraHu3aIys ux
o0yJeHus

YMEHUU U
KOMIICTCHITHH,
ompefieNieHne uxX
CTCTICHH
OTBETCTBEHHOCTH
Koopauuanus n
KOHTPOJTb
BBITIOJTHEHUS
YlieHaMU OpUTaJIbI
TOPHUYHBIX
MIPOU3BOJICTBEHHBI
X 3aJaHAI
Onpenenenue
moTpeOHOCTH
YJIEHOB OpHUTajbI
TOPHUYHBIX B
0o0y4eHuu u
OpTaHHU3aIUI HX
o0yueHHs
CocraBiieHue 1

KOMILIIEKCOB U
WHBIX CPEICTB
pa3MelleHus
CrangapTsl
OKa3aHUs
JIOTIOJITHUTEIIEHEI
X yCIyr
OcHOBHEBIE
METOJbI
TIJIAaHUPOBAHMS,
OpraHu3alu,
CTUMYJTUPOBAHH
sL U KOHTPOJIS
JIeATEIIbHOCTH
COTPYAHUKOB
FOCTHHHYHBIX
KOMILJICKCOB U
WHBIX CPEICTB
pa3MelleHus
OCHOBEI

10 IIPEJJOCTABICHUIO
JIOTIOJTHUTEITHHBIX
YCIIYT TOCTAM
OO0yuatp 4JICHOB
Opurajsl Ha
pabouux mecTax
COBPEMEHHBIM
MeToJaM
HOJIePIKaHUS
YHCTOTH HOMEPHOTO
doHna YpapisaTh
KOH(DITUKTHBIMH
CUTYallUsIMH B
ciTyx0e
00CITyKUBaHUS
HOMepHoro GoHIa
TOCTHHUYHBIX
KOMIUIEKCOB M MHBIX
CpeAcTB
pa3MeIIeHus
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Bunasl Kon u ITokazaTenu OCBOCHUSI KOMIIETCHIINU
NEITEILHOCTU HanuMEHOBaHUE 3Hanug VYmMmenusa [IpakTnueckuit
KOMIIETEHIIUH OIIBIT
(Ipu HATMYWN)

CocraBienue u 1ojia4ya 3asiBOK B MEXJINYHOCTHOT
roJ1aya 3asiBOK B MHXCHEPHO- 0 U JEJI0BOTO
HUHXEHEPHO- TEXHUUYECKYIO oOrmieHus
TEXHUYECKYIO ciyx0y cpeactea | OCHOBBI
CITy)0y cpeicTBa pa3MeleHus TPYyA0BOM
pa3MelIcHUs Odopmiienue JUCLUILIAHBI,
Odopmrnenune KBUTAHIIHIA OXpaHbl
KBUTAHLIUN 3aKa30B Ha 310pOBbBA,
3aKa30B Ha OKa3aHue CaHUTapuu U
OKa3aHue JIOTIOJTHUTEIbHBIX | TUTHEHBI
JIOTIOJTHUTEIbHBIX yCIIyT [IpaBuia
yCIIyT Bsaumonernicteue aHTUTEPPOPUCT
Bzaumoneiicterue co cIry>x00i MYECKOM
CO CItyK00H pa3MelIcHMs U 0€301acHOCTH U
pa3MelieHus 1 CTPYKTYpPHBIMHU 0e301macHOCTH
CTPYKTYPHBIMU NOJpa3JeJICHUsIMUA | FOCTen
10/1pa3IeJICHUsIMU 10 YCTPaHEHUIO
10 YCTPaHEHUIO MIOBPEXACHUHN B
IIOBPEXKICHUI B HOMeEpax
HOMEpax TOCTUHUYHBIX
TOCTUHUYHBIX KOMILIEKCOB U
KOMIIJIEKCOB U WHBIX CPEICTB
UHBIX CPEJICTB pa3MeIIeHUs
pa3MelIcHNs
B/I 3. I1K-4, T1K-5, Ornpenenenue u HopmartusHbie Opranu3oBbIBaThH U
Onpenenenne u I1K-6, I1K-7, UCIIOJIb30BaHUE IIPAaBOBBIC AKTHI | IPOBOAUTH
HCIIOJIb30BaHUE [TK-8 (dbopM KOHTpOJIS, Poccuiickon BXOJIHOM, TEKYIIUI
¢dbopM KOHTpOIIA, cooTBeTcTByrOmKX | Penepanum, Y UTOTOBBIN
COOTBETCTBYIOILIHUX 0COOEHHOCTSIM perynupyoomue | KOHTPOoJib paboThl
0COOEHHOCTAM paboT no NEeATEILHOCTD Opuraabl
pabot 1o NOJIEPKAHUIO TOCTUHUYHBIX TOPHUYHBIX
MOJIEPIKAHUIO YHCTOTBI KOMILIIEKCOB H AHanusupoBarb
YHCTOTBI HOMEpHOTo (JOHJA | UHBIX CPENICTB pe3ynbTaThl paboThI
HOMEpHOTo QoHIa Peanusanus pa3MeIICHUs Opurazbt
Peanuzanus TEKYIIUX CoBpeMeHHbIE TOPHUYHBIX 32
TEKYIIHNX KOHTPOJIMPYIOIIUX | METOJbI OTUETHBIN NIEPUOA U
KOHTPOJIMPYIOIINX JIEHCTBHH, KOHTPOJIA OIIPEACIIATh
NENCTBUH, HAIPaBJICHHBIX HA | OpraHu3alun IPUYNHBI
HaIpaBJIEHHBIX Ha nojJep>KaHue JIeSITEIIbHOCTH OTKJIOHEHUI
MOJEPIKAHUE Opuranoi NOJYUHEHHBIX | PE3YJIbTaTOB pabOThHI
Opuranoit TOPHHUYHBIX OcHOBBI Opurabl
TOPHUYHBIX YHCTOTBI OpraHu3aluu TOPHUYHBIX OT
YHCTOTHI HOMepHOro GoHaa | paboThl IJ1aHa,
HOMEpHOTo QoHIa Y BBINIOJIHEHHE IOJYMHEHHBIX, | AHAJTM3UPOBATH
U BEIIOJIHEHUE TpeOoBaHU K JIETIOTIPOU3BOJIC | JKaJoObI TOCTEH
TpeOoBaHUH K Ka4yeCTBY €ro TBa, Hcnons3oBarts
KAa4eCTBY €ro yoopku Onenka MIOATOTOBKH KOMIIBIOTEPHBIE
yOopku OrneHka pE3YJIbTAaTOB OTUETHOCTHU IPOrpaMMBbl ISl




11

Bunasl Kon u ITokazaTenu OCBOCHUSI KOMIIETCHIINU
NEITEILHOCTU HanuMEHOBaHUE 3Hanug VYmMmenusa [IpakTnueckuit
KOMITETCHIIUHT OTIBIT
(Ipu HATMYWN)
pe3yabTaToOB paboThl OpUTaIbl TOCTUHUYHBIX BEJICHUS
paboThl OpUraabl TOPHUYHBIX U KOMILJIEKCOB U JIETIONPOU3BOJICTBA
TOPHUYHBIX U KaXJIOTO U3 ee HHBIX CPEICTB Y BBITIOJIHEHUS
KaXJ0ro U3 ee YJICHOB B pa3MelnIeHus periIaMeHTOB
YJICHOB B OT/AEIbHOCTH TpebGoBanus OpraHu3aIu
OT/ACJIbHOCTH BrisiBnenue OXpaHbl TpyAa, | paboThI OpUTAIBI
BrisBienue OTKJIOHEHUH OT OCHOBBI OXpaHbl | TOPHUYHBIX
OTKJIOHEHHH OT maHa B pabore 310pOBb4,
IJ1aHa B pabote Opurazbl CaHUTapuu U
Opurajsl TOPHUYHBIX U UX TUTHUEHBI
TOPHUYHBIX U UX MPUINH
MPUYUH [ToaroroBka
[ToaroroBka OTYeTa 0
OoT4eTa 0 pe3yabTaTax
pe3yabpTarax paboThl Opuraabl
paboThl OpUraabl TOPHUYHBIX 32
TOPHUYHBIX 32 OTYETHBIN TIEPHOT
OTYETHBIN EPUOJT
1.4. YdyeOHO-TeMaTHUYeCKHH IUIAH
Tabnuna 3 — YueOHO-TeMaTUYeCKuH TIIaH
Y4yeOHO-TEeMaTHUYECKUH TJIAH
HaumenoBanue pasnenos TpynoeMKOCTb, aK. 4yac Dopmbl
(Mopmymeit), Tem, BUIOB aTTectaiuu | Mroro Bunbl 3aHsTHH, Cp arTecTaluuu
B T.4.
J | 113, JIP K

Moayas (Pa3ngein) 1 18 3 - 9
«IIpaBoBbI€ 0CHOBBI TOCTUHUYHOMI
AesiTeJbHOCTH B PD)y
Tewma 1.1 HopmatuBHO-1paBoBast 6 1 - 3
6a3a B cepe rOCTUHUYHBIX YCIIYT.
Tema 1.2 Bonpocs! B chepe 3amuThl 6 1 - 3
paB noTpeduTenei.
Tema 1.3 Kontpons Hafg 5 1 - 2
TOCTUHUYHBIM CEPBUCOM.
[IpomexxyTouHas arrecranus 1 X TECTUPOBAHUE
Moayas (Pa3nmein) 2 18 3 - 9
«MeHeIKMEHT rocTeNnPUUMCTBA»
Tema 2.1 OcHOBHBIE YepTHI 6 1 - 3
COBPEMEHHOT0 MEHEPKMEHTA.
Tewma 2.2 O630p TOCTUHUYHOTO 6 1 - 3
pPBIHKA U ITPOTHO3HI.
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HaumenoBanue pasnenos
(Mopmyeit), TeM, BUJIOB aTTECTAIIUU

TpynoeMKOCTb, aK. 4ac

Htoro

Buns! 3ansaTwhi,
B T.4.

J

113, JIP

K

CP

®opMbl
aTTecTaluu

Tema 2.3. CtpaTernueckuit
MEHE/KMEHT B TOCTUHHYHOM
CepBHCe.

2

[IpomexxkyTouHas arrecrauus

TECTUPOBAHUE

Monayas (Paznen) 3
«IKOHOMUKA NMPeANPUSTHI
roCTeNnpUUMCTBAY»

18

Tema 3.1 Ocobennoctu
yIPaBICHYECKOTO yyeTa Ha
Hpe[[HpI/IﬂTI/IﬂX TOCTUHHUYHOTI' O
cepBuca.

Tema 3.2 YopaBineHuecKuil yyer.

Tewma 3.3 Knaccuduxkanus 3atpar u
pacxoioB. PenTabenpHOCTh
MPEANPHUSITH] TOCTUHUYHOU Chepbl.

[IpomexxkyTouHas arrectauus

TECTUPOBAHUE

Moayas (Pa3nen) 4
«MapKeTHHI B TOCTUHUYHOM
cepBHCe»

18

Tema 4.1 KiroueBnie
XapaKTePUCTUKU U OCOOEHHOCTHU
MapKEeTHHTa B UHTYCTPUHI
TOCTENPUUMCTBA.

Tewma 4.2 Pazpabotka noptdens
CTpaTEruu.

Tewma 4.3. Buasl crpaTeruii.
KoHKkypeHTOCTI0COOHOCTD
TOCTHHUYHOTO TIPOJTYKTA.

HpOMe)KYTOLIHaH aTTeCTanusa

TECTUPOBAHUC

Monyas (Pa3gen) 5
«/{es10BOM AHTTIMUCKHAHN A3BIK)

18

Tewma 5.1 IlpuBercTBre n
OpOHHpOBaHHE HOMEPA.

Tema 5.2 O0OmaemMcs ¢ KJIMEHTAMU
oTensi o TeneoHy U B MEPETHCKe.

Tewma 5.3 IlonynsipHble BBIpaXeHUS
JUIl TOCTUHUYHOIO IIEPCOHAJIA.
OcCHOBHbIE TOCTHHUYHBIE TEPMUHBI.

[IpoMexxyTouHas arrecTanus

TECTUPOBAHUE

Monyas (Pa3nen) 6
«¥YrnpasjieHue KOHPIUKTaMI»

18

Tema 6.1 O6beKT, IpeaMET U
METO/Ibl UCCIIeI0BaHUS
KoHGumkTonoruu. [Tonstue n
CTPYKTYpa KOH(JIUKTA.
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HaumenoBanue paszaennos TpynoeMKOCTb, aK. 4ac ®opMbl
(Momymeit), TeM, BUIOB aTTecTanuu | Mroro Buasl 3ansaTui, Cp aTTecTaluu
B T.4.

J | II3,JIP | K

Tema 6.2 XapaktepucTuka u 6 1 2 - 3

JTMArHOCTHKA KOH(JIUKTOB.

Tema 6.3 Ynpapnenrne KOHGIUKTaAMA 5 1 2 - 2

B paboueii cpefie.

[IpoMexxyTouyHas arrecTanus 1 X X X 1 TECTUPOBAHUE
Moayas (Pa3nen) 7 18 3 6 - 9

«KyJIbTypa U TeXHHKA pedn»

Tema 7.1 [ToaroroBka my0anyHOTO 6 1 2 - 3

BBICTYIUICHHUSI.

Tema 7.2 OcHoBHBIE TpeOOBaHMSI, 6 1 2 - 3

MPEABABISIEMbIC K COTPYAHUKAM
cdepbl TOCTEPUUMCTBA.

Tema 7.3 ®opmMbl OpaTOPCKOTO 5 1 2 - 2

uckyccrBa. Bug peun. Ctunb si3bika.

[IpomexyTouHas aTTecTanus 1 X X X 1 TECTUPOBAHUE
Mogayas (Pa3nen) 8 18 3 6 - 9
«IIpodeccnonanbHasi ITUKA U

ITHKET»

Tema 8.1 DTUKET U UMUK IETOBOrO 6 1 2 - 3

YEJIOBEKa.

Tewma 8.2 JIuunslii OpeH. 6 1 2 - 3

Tema 8.3 30510TbIE CTaHAAPTHI 5 1 2 -

3THKEeTa B roctuHuile. Kynbrypa
00CITy>)KMBaHUs B OTEJIE.

ITpomerxyTouHas arTecTanus 1 X X X 1 TECTHUPOBaHUE
Mogayas (Pa3gen) 9 18 3 6 - 9

«YnpasiieHHe IePCOHATOM»

Tema 9.1 [IpuHuMnbI, CTPYKTYpA, 6 1 2 - 3

(GYHKIIUU ¥ METOJIBI YIIPABIICHUSI.
KaapoBbie TEXHOJIOTHUH.

Tema 9.2 JInuHOCTH B OpraHu3anuu. 6 1 2 - 3
Tema 9.3. OpranuzanmoHHOE 5 1 2 -
noseaeHue. Hopamuu B kagpoBoit

pabore.

[IpomexxyTouHas arrecranus 1 X X X 1 TECTUPOBAHUE
Monayas (Pazgen) 10 «Oxpana 18 3 6 - 9
TPYJa U AHTUTEPPOPUCTHYECKAS

0€e30macHOCTb»

Tema 10.1 OcHOBBI OXpaHbl TpyJa B 6 1 2 - 3
Poccuiickoit @enepanuu.

Tema 10.2 Oxa3zanue nepBoi 6 1 2 - 3
MOMOIIIH MMOCTPAIABIIHM.

Tema 10.3 AnTUTEppOpHUCTHYECKAS 5 | 2 - 2
0e30IMacHOCTb.

[IpoMexxyTouHas arrecTanus 1 X X X | TECTUPOBAHUE
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HaumenoBanue paszaennos TpynoeMKOCTb, aK. 4ac ®opMbl
(Momymeit), TeM, BUIOB aTTecTanuu | Mroro Buasl 3ansaTui, Cp aTTecTaluu
B T.4.

J | II3,JIP | K

Monayas (Pa3znen) 11 69 20 18 - 31
«udopManiHOHHbIE TEXHOJIOTHHU
B TOCTHHHMYHOM CEepBHCe»

Tema 11.1 Cucrema 23 7 6 - 10
MH(pOPMaIMOHHOTO 00eCTIeUeHUS
TOCTUHUYHOTO CEPBHCA.

Tewma 11.2 UadopmanrioHHbIe 23 7 6 - 10
CUCTEMBI B cpepe TOCTEIPUUMCTBA.
Tema 11.3 TIpoGiiemsl 23 6 6 11

MIEPCIICKTUBBI PA3BUTHUS
HH(POPMAIMOHHOTO 00eCIIeUeHUS
cdepbl TOCTEPUUMCTBA.

[IpomexyTouHas aTTecTanus 1 X X X 1 TECTUPOBAHUE
Hrorosas arrecrauus 2 X X X 2 TECTUPOBAHUE
Bcero ak. yacoB 252 50 78 X 124

1.5. Kanennapuslii ydeOHblil rpaguk
Tabnuua 4 — KanennapHslii yueOHbIH rpaduk

Kasengapubiii yueOHbIH rpapux

Ilepuon o0yuenus

1 men. 2 HeJ. 3 Hen. 4 Hen. S Hen. 6 Hex. 7 Hen. 8 Hen. 9 Hen. 10 Heg, 11 Hem.

v3 y3 v3 v3 v3 y3 v3 V3 v3 V3 V3
TKY TKY TKY TKY TKY TKY TKY TKY TKY TKY TKY
ITA ITA ITA ITA ITA ITA ITA ITA ITA A

Kanennaphsiii yueOHbIN rpaduk 3aM0IHIETCS ¢ TOMOIIbIO YCIOBHBIX 0003HAYEHUI:
V3 - yueOHbIe 3aHATHUS;

TKY - Texyniuil KOHTpOJb YCIIEBAEMOCTH;

ITA — mpoMexyTo4dHasl aTTECTAlNS;

HA - nrorosas arrecrarus.

1.6. Paboume mporpammbl JMCHUILUIAH (MOAYJI€il, pa31e/ioB)

Tabnuna 5 — Pabouas nporpamma AUCIUIIIMHA (MOYJIS, pa3iesa)

Buaber
ax.
HaunmenoBanue tem y4eOHBIX yac Conepxanue
3aHATHI
Tema 1.1 HopmaTupHo- JIEKIUU 1 JelicTBytolass poccHuiickasi HOpPMAaTHBHAs
npaBoBas 0a3a B cepe npaBoBas 0a3a B cpepe rOCTUHUYHBIX YCIIYT,
TOCTUHWYHBIX YCIYT. TPYJI0BOTO u MUTPALMOHHOTO
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HaunmenoBaunue tem

Bunnr
y4eOHBIX
3aHATHI

ak.
qgac

Coneprxanue

3aKOHOJATEIIbCTBA, BKJIIOUasi
[TocraHoBnenue mpaBUTENbCTBA OT 18
Hos10pst 2020 1. Ne 1853 "OO yTBepkaeHUU
[IpaBun nmpemocTaBieHHUsT TOCTUHUYHBIX
ycinyr B Poccuiickoit  ®epepauun" (c
U3MEHEHUSMU U JIOTIOJHEHUSIMH); WHBIE
IIOCTaHOBJICHMUSI u pacnopsiKeHUs
[IpaButensctBa Poccuiickoit denepaiuu,
HOPMAaTUBHbIE U1 METOJUYECKHE JTOKYMEHTbI
Munkynetypel  Poccun, MunHucrepcrBa
KypopToB U Typusma PecnyOnuku Kpbim.
Meroaunueckue PEKOMEH1alluu o
OpraHM3alK JESITEIbHOCTH MaJIbIX CPE/CTB
pa3MerieHus Ha Ttepputopun PecryOmuku
KppiMm u gpyrue HOpMaTHUBHBIE aKThl,
JOTIOJIHSIOIINE 3aKOHO/IATENIbCTBO
Poccuiickoit  ®eneparuu 00  OKazaHUU
TOCTUHUYHBIX YCIYT.

IIPAaKTHKHU

Ormpoc 1o MaTepuaiam JEKIUH, TUCKYCCHS.
(Jloksiag mo TeMaTHKe/pe3eHTAIHS)

Tema 1.2 Bomnpocsr B chepe
3alUTHI IIPaB
noTpeduTene.

JICKIINHU

Typucrckue yeayru. ' ocTHHALBL U IpyTHE
CPEICTBA pa3MeEILLEHUs TYPUCTOB. TepMUHBI
u onpeaenenusi; 'OCT P 53997-2010
Typucrckue yciyru. Mnpopmanus s
norpedureneit. O6mmue tpedboBanus; [OCT
P 54599-2011 Ycnyru cpencrs
pa3mMenienus. O6mmue TpeOoBaHUs K
yCIllyraM CaHaTOPHUEB, IAHCHOHATOB,
nentpoB otabixa; OCT P 54603-2011
VYcenyru cpeacts pasMenienus. OOmue
TpeOOoBaHUS K 00CITYKUBAIOLIEMY
nepconaiy; I'OCT P 54606-2011 Ycnyru
MaJbIX cpeAcTB pazMenieHus. O0uiue
tpeboBanus; 'OCT P 55319-2012 Yenyru
cpencts pasmernierus. Oomue TpedoBaHUS K
CIEMATIN3UPOBAaHHBIM CPEICTBAM
pasmemenus; 'OCT P 55699-2013
JlocTynHble cpeAcTBa pa3MELIEHUS s
TYpPUCTOB C OTPaHUYEHHBIMU (PU3MUECKUMHU
BO3MOKHOCTsIMH. Ob111e TpeOoBaHusI.

MIPaKTUKHU

Onpoc 1o Marepuaiam JICKIHUH, TUCKYCCHS.
(Joxman mo TeMaTHKe/TIpe3eHTAIIHS)

Tewma 1.3 KonTposb Hajx
TOCTUHHYHBIM CEPBUCOM.

JICKIIMH

KoHTposb Hal TOCTHHHYHBIM CEPBUCOM
TaKKe MPEJICTaBICH 00s3aTEIIbHBIMA
TpeOOBaHUSIMU, U3JI0)KCHHBIMH B
HaI[MOHAJILHBIX CTaHJApTax B 00JIacTH
rocrenpuumctea: 'OCT P 53423-2009
(MCO 18513:2003) TypuCTCKHE YCITYTH.
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HaunmenoBaunue tem

Bungnr
y4eOHBIX
3aHATHI

ak.
qgac

Coneprxanue

l'ocTunMLBI U ApyrUe cpeacTBa
pasMenieHus TypucToB. TepmMuHsl u
onpeaenenus; 'OCT P 53997-2010
Typucrckue yciyru.

MPAKTUKH

Omnpoc 1o MaTepuazam JEKIUU, TUCKYCCHSI.
(Jlokyiag mo TeMaTHKe/ipe3eHTAIIHS)

Tema 2.1 OcHOBHBIE YEPTHI
COBPEMEHHOI0
MEHEIKMEHTA.

JIEKIIUHA

VYcnoBus cornacyromero BO3AeUCTBHS.
DOpMHUPOBAHUE CUCTEMbBI MEHEKMEHTA.
CrpyKTypa OpraHu3anuu.

CyIIHOCTh YIIpaBJIEHYECKUX PEIICHUH.
Bune! ynpasiieHdeckux pemeHuii. Meronabl
HOPUHSTHS YIPABICHUYECKUX PELICHUM.
CraHgapTHBIN IpOLECC IPUHATUS PELLEHUH.
Onenka 3¢ (eKTUBHOCTH YIPaBICHYECKIX
peIIeHU.

Crparernueckuii noTeHIMaI U
CTPATETUYECKHUE PEUICHUS KaK CUCTEMA
pa3BUTHUSI KOHKYPEHTHBIX IIPEUMYILIECTB
TOCTUHUYHOrO npeanpustus. OCHOBHbIE
BU/Ibl PUCKOB B JI€ATEIbHOCTH
TOCTUHUYHOI'O IPEIIPUSITUS:
9KOJIOTUYECKH, TTIOJTUTHIYECKUH,
TPaHCIOPTHBIM, IPOMBIIUICHHBIN,
IpeIIPUHUMATEIbCKUMN, PUCK
HEBOCTPEOOBAHHOCTH YCIYT U Jp., UX
0COOEHHOCTH U XapaKTepUCTUKA.

MMPAKTUKH

Omnpoc no maTepuanam JEKINUH, TUCKYCCHUS.
(Joxnan nmo TeMaTHKE/TIpe3eHTALHS])

Tema 2.2 O630p
TOCTUHHUYHOI'O PbIHKA U
MIPOTHO3BI.

JICKIINH

Me:xnyHapoaHblE TOCTUHUYHBIE OTIEPATOPBI
B Poccun. busnec B roctunnyHo cepe B
YCIIOBUSIX OIPAaHUYECHUH.

CoBpeMeHHOE COCTOSIHME U IEPCIIEKTUBBI
pa3BUTHUS PbIHKA TOCTUHUYHBIX YCIIYT.
W3menenue ponu Typusma u 6J10KH pabOTHI.
HoBele peanuu u Kiro4eBbIE TEHEHIIUU
TOCTUHUYHOTO pblHKa Poccun.

MMPAaKTUKH

Omnpoc no mMaTepuanam JEKLINUH, TUCKYCCHUS.
(Joxnan mo TeMaTHKe/TIpe3eHTAIHs])

Tema 2.3. Ctparernueckuit
MEHEKMEHT B
TOCTUHUYHOM CEPBHUCE.

JICKIIMH

AHanu3 BEIOpaHHOM CTpaTeruu. AJanTtanus.
Pa3zpaboTka u peanu3zanus 11eHOBOH
CTpaTerud FTOCTUHUYHOTO MPEATPUSITHS.
DTanbl U Kiaccu(UKaIus 1eHOBBIX
crpareruid. [IpumMeneHrne MeToIMKH
YIPaBJICHUS JOXO0IaMH B TOCTHHUYHOM
ousHece. OTaeabHbBIC TOAX0IBI K
YIIPABJICHUIO I0XOIAMHU HA TOCTUHUYHBIX
NpEANPUSITHSIX.
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HaunmenoBaunue tem

Bungnr
y4eOHBIX
3aHATHI

ak.
qgac

Coneprxanue

MPAKTUKH

Omnpoc 1o MaTepuazam JEKIHUU, TUCKYCCHSI.
(Jloksiag mo TeMaTHKe/pe3eHTAIHS)

Tema 3.1 Ocobennoctu
YIPaBJIEHYECKOTrO y4eTa Ha
HNPEATPUATHIX
TOCTHHHYHOI'O CEPBHCA.

JICKIINH

Oco0eHHOCTH YIIPaBIEHUECKOTO yueTa Ha
OPEIIPUITUSIX TOCTUHUYHOTO cepBuca. Ero
onienka. Kpurepun onerku. OOIue MeTo b1
OLICHKH KauecTBa B rocTUHUIIE. Buibl
orieHOK. BapuanTsl onieHok. Onucanue
METOJI0B OlLleHKU. BocnpusTue u oneHka
rocreM Kadectna oociyknBanusd. OneHka
KayecTBa FOCTUHHUIIBI 10 METOABI «TOMHK
Ka4yecTBay.

BuyTpeHnHre MeTO/ bl TOBBILICHHS Ka4eCTBa
TOCTHHUYHOH YCIyTH. DPPEKTUBHOCTD
o0OydeHus IepcoHalIa AJisl MOBBIIICHUS
KayecTBa MPEeA0CTaBICHUSI TOCTUHUYHON
yciyru. BHeapenue cucteMbl MeHEKMEeHTa
KayecTBa. DTallbl BHEIPEHUS CUCTEMBbI
kauyecTBa. Ciry>k0a yrnpasJisitoniero mno
Ka4yeCTBY.

IMPpaKTUKH

Omnpoc 1o MmaTepuanam JeKIUH, JUCKYCCHSL.
([oxag mo TemaTuke/pe3eHTaIusl)

Tewma 3.2 YopasneHueckuit
yuer.

JICKIINHU

CynurHocTh OyXTranTepcKoro
yIpasieHueckoro yuéra. Llens, 3anaun,
(yHKIMU, OTpaHUYEHUS; 00BEKT U PEIMET
yIIpaBJIeHYECKOro yuéTa. L{eHHOCTh
nHpopmanuu. MeTooa0rus ¥ NPUHIUIIBI
OpraHM3alMK YIPaBIECHYECKOrO yUéTa.
VYrpasneHdyeckas OTYETHOCTh OPTaHU3ALUN.
Omnpenenenune, 1eNb U 3aa4n
YIIPABJIEHYECKON OTYETHOCTU. Buasl n
coJiepKaHue YIPABIEHYECKOU OTYETHOCTH.
PernameHT noAroOTOBKY yIpaBIEHYECKOU
otuétHoCTU. TpeGoBanus Kk HHGOpMaIUH,
COZIEPIKAIIICICS B YIIPABICHYECKOM
oTué€tHOCTH. Opranu3anus CUCTEMBbI
BHYTPEHHEH YIPABIEHYECKON OTYETHOCTH.
bromxetupoBanue. [Tonstue OroxeTa.
Henu 6romxeTrpoBanus. Buasl cmer.
®duHaHCcOBask CTPYKTypa MPEIPUITHS —
ocHoOBa OrokeTHpoBanusi. OCHOBHbIE BUJIBI
OIOPKETOB U MPOLIECC UX COCTABICHUS.
ITonroroBka OTYETOB 00 UCTIOTHEHUN
OromxeToB. HeoOxoqmmocThb
O10/KETUPOBAHUS B KOMIIAHHH.
ABTOMaTH3aIMs OO KETUPOBAHUSL.

MPAKTUKU

Ompoc 1Mo MaTepuaiam JIEKIUH, TUCKYCCHS.
(Joxman mo TeMaTUKe/TIpe3eHTAIIHS)
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HaunmenoBaunue tem

Bungnr
y4eOHBIX
3aHATHI

ak.
qgac

Coneprxanue

Tema 3.3 Knaccudukanums
3aTpaT M pPacxo/IoB.
PenrabenbHOCTD
MPEANPHUATHSI TOCTHHUYHOU

cdepsl.

JICKIIMH

Knaccudukanus 3arpat u pacxoJioB.
PenTabenbHOCTH IpeANPUATHS
rocTuHUYHOU cdepbl. Kitaccupukanus
3aTpaT U €€ UCIOJIb30BaHUE B
ynpasieHdeckoM yuére. [lonsatue
U3JIEPKEK, 3aTpaT U PACXOI0B OPTaHU3ALIHH.
Knaccudukanus 3atpat u eé
VICIIOJIb30BAHUE B YIIPABJICHYECKOM YUETE.
Knaccudukanus 3aTpaT 1uis onpeeneHus
ce0eCTOMMOCTH, OLIEHKH CTOUMOCTH
3aracoB ¥ MOJIYYEHHON IPUOBLIH.
Knaccudukanus 3aTpaT Ui DPUHATHS
peuieHuii 1 ranupoBanus. Kiaccuduxanms
3aTpat Uil KOHTPOJIS U PEryJIMpOBaHUS.
KanpkynupoBanue u popMupoBaHue
cebecTrouMocTH MpoAyKuuu. OcoOeHHOCTH
KaJIbKYJIMPOBaHUsI ce0ecTouMOCTU. Buipl
KaJIbKYJISIMA. MeTobl KaabKyJIUpOBaHU
ce0ecTOMMOCTH 110 ITOJIHOTE yuéTa 3aTpar.
[TonponieccHblit METOA, NTEpPENETbHBIN
METO/I, 03aKa3HbIi METOJT yuéTa 3aTpaTr u
KaJIbKyJIMpoBaHusa. Meron yuéra u
KaJIbKYJIMPOBaHUS c€0ECTOMMOCTH 1O
¢ynkuuam. KanpkynupoBanue
ce0ecTOMMOCTH 1O ONEPaTUBHOCTU yuéTa U
KOHTpoJIsL. CHCTEMBI «CTaHIAPT-KOCTUHIY,
«IUPEKT-KOCTHHT», K ABC».

(DUHAHCOBBIE PE3YJILTATHI U aHAJIN3
JeSITeIbHOCTH OpraHU3aluy.
MapsknHanbHbIN 10XO/ U €r0 3HaYCHHUE.
Pacuér puHaHCOBBIX pe3yIbTaTOB.
dopMupoBaHUE U IPOBEIEHUE MIaH-(PaKT
aHaiu3a. PeneBanTHOCTH MHGOpMaALIUU 115
oOocHoBaHus petieHnit. UupopmaronHas
MOJITOTOBKA KPATKOCPOUHBIX
yIPpaBIEHUYECKUX pelIeHU. MeTo bl
OLICHKH JIeATEIbHOCTH OpraHu3aluii B
UMHTepecax cOOCTBEHHHUKOB.

MIPaKTUKHU

Onpoc 1o Marepuaiam JIEKIHUH, TUCKYCCHS.
(Joxman mo TeMaTHKe/TIpe3eHTAIIHS)

Tewma 4.1 Knrouebie
XapaKTepUCTUKH U
0COOEHHOCTH MAapKETHHIa B
UHIYCTpUHU
rOCTEPUUMCTBA.

JIEKITNH

MapKeTHHTOBbI€ TEXHOJIOTHH B UHyCTPUHI
rocrenpuuMcTa. PopmMUpoBaHUE
KOMMYHHUKAIIMOHHOM MOJUTHUKH B TYpHU3ME.
OcoOeHHOCTH MapKeTHHTa OT/AETbHBIX
CErMEHTOB MHIYCTPUHU TYypU3Ma.

MPAaKTUKH

Omnpoc 1o MaTepuazam JEKIUU, TUCKYCCHSI.
(Jloksiag mo TeMaTHKe/TIpe3eHTAIIHS)

JIEKIIUH

CyTb noptdernst ctpaTeruii.
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HaunmenoBaunue tem

Bungnr
y4eOHBIX
3aHATHI

ak.
qgac

Coneprxanue

Tewma 4.2 Pazpabotka
noptderns cTparerui.

Lenu, Ha KOTOpBIE HANIPABIICH MOPTQEINb
cTpaTerui B TypusMe. Buasl crpareruil.
CpencTBa 1 UHAUKATOPBI yBEINYEHUS
KOHKYPEHTOCTIOCOOHOCTH.

Otansl pa3paboTKu MOPTQEs CTpaTeruii B
TypU3Me: aHaJIu3 UCCIEAOBAHUN BHEIIHEH 1
BHYTpPEHHEH cpebl PUpPMBI. Y CTAaHOBJICHUE
YKEJIaeMbIX OPUEHTUPOB U HAMpPaBICHUI
nBrkeHust. CTpaTernyecKuii aHamus.
BrlisiBneHHbIC 1IeNH U 33]]a44 TyporepaTopa.
JlepuHMpOBaHUE CTPATETUH.
OKOHYaTeIbHBIN CTpATErM4ecKuil miaH
JeSITEJIbHOCTH.

IMPpaKTUKH

Omnpoc 1o MaTepuagam JeKIUH, JUCKYCCHSL.
([Joxiax mo remaTuke/mpe3eHTaIusl)

Tewma 4.3. Buasl crpaTeruii.
KonkypenrocnocodHOCTh
TOCTUHUYHOTO IPOAYKTA.

JICKIINHU

Crpareruu TOCTHHUYHOTO MPOIYKTA.
[IpuMepsl IpUMEHEHMS CTPATErUH.
Crparerust oxBara pbiHKa. @aKkTOpbI
KOHKYPEHTHOU 0OpHOBI Ha PHIHKE
TOCTUHUYHBIX YCIYT. BUJIbI KOHKYPEHTOB.
PazpaboTka u peanuzanus 1eHOBOU
CTpaTeruyd rOCTUHUYHOTO MPEATPUSITHS.
Dranbl U Kiaccu(UKaIus 1eHOBBIX
crparerui. [Ipumenenne MeToIMKH
YIIPaBJICHUS JOXOJAMHU B TOCTHHUYHOM
ousnece. OTAeNbHbIE TOAXOABI K
YIIPABIICHUIO JIOXOIAMHU HA TOCTUHUYHBIX
NPEeANPUITHUSIX.

DopMHUpOBaHUE MTPOTYKTOBON CTPATETUH
TOCTUHUYHOTO npeanpustus. [lonstue u
COCTABJIAIOILIME MPOIYKTOBOM CTPATETHH.
AHanu3 IpoayKTOBOTO MOPTQEs.
KoHkypeHTOCTIOCOOHOCTh TOCTUHUYHOTO
npoaykra. OCHOBHbIE 33/1a4U TOCTUHUYHBIX
MPEANPHUATHI B 00JIACTH YITyUIIICHUS
KadecTBa UX MpoayKToB. CTpareruu
pa3pabOTKX HOBBIX TOCTHHUYHBIX
MIPOAYKTOB.

MIPaKTUKHU

Onpoc 1o Marepuaiam JICKIUH, TUCKYCCHS.
(Joxnan mo TeMaTHKe/TIpe3eHTAIHS)

Tewma 5.1 IlpuserctBue n
OpoHUpOBaHUE HOMEpA.

JICKIINH

[IpuBeTcTBHE U OpOHUpPOBAHKE HOMEPA.
TTomoraem roctaM c 3acejIEHUEM.

MMPAaKTUKH

Omnpoc no mMaTepuanam JEKLINUH, TUCKYCCHUS.
(Joxnan mo TeMaTHKe/TIpe3eHTAIHs])

Tema 5.2 O0maemces ¢
KJIMEHTaMH OTEJIS 110
Tese()OHY U B MIEPEIUCKE.

JICKIIMH

OO6I1aemcst ¢ KJIMEHTAMU OTENIS 110
TenedoHy U B Mepenucke. Y 100CTBa IS
rocteii. CMeHa rmocreabHOoro 0enbs. Oomme
yI00CTBa JUIsI TOCTOSIIBIEB. BhIxoauMm n3
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Bungnr
HaumenoBanue tem y4eOHBIX ax. Conepxanue
3aHATUN Hac
MPOOJIEMHBIX CUTYaIMid B TOCTUHUIIE:
HOJapOK WM CKMJIKA Ha 00CITyKMBaHUE.
®pa3, NoAXOIALMX ISl TAKUX CIIy4aeB, B
aHIIMHCKOM JUIsl FOCTUHUYHOIO On3Heca
IIPEIOCTaTO4HO. Bricenenue u oTbe3 .
HOPaKTUKH | 2 Omnpoc 1o MaTepuanam JeKIUH, JUCKYCCHSL.
(JoxJiax mo TemaTuke/pe3eHTaIusl)
Tema 5.3 IonynsipHbie JIEKLIUH 1 [TomynsipHbIE BBIpa)KEHUS U1
BBIPA)KEHUS JUISI TOCTMHUYHOTO nepcoHasia. OCHOBHbIE
TOCTUHUYHOI'O IIEPCOHAIA. TFOCTUHUYHbIE TEPMUHBL. Pexomenanuu no
OCHOBHbBIE TOCTUHUYHBIE U3yUYEHUIO aHTJIMICKOTO JII0JISM,
TEPMUHBI. paboTaOUINM B OTEJISIX.
HOPaKTUKH | 2 Omnpoc 1o MaTepuagam JEKIUH, JUCKYCCHSL.
([Joxiag mo TemaTuke/pe3eHTaIusl)
Tema 6.1 OO0BeKT, mpeaMeT JICKIIUU 1 OOBEKT, IPEAMET U METOIbI UCCIICAOBAHUS
Y METO/Ibl UCCIIEI0OBaHUS KoH(ukTosnoruu. IloHsTHE U CTPYKTYpa
KoHGuukTosnoruu. [Toustue koH(puukTa. KoHGIUKT U npoTuBopeyne.
U CTPYKTypa KOH(DIHUKTA. OObeKT U npeMeT KOHQIUKTOJIOTHH.
Mertoab! uccnenoBaHus KOH(IMKTOB.
Kaptorpadusi koHDIHUKTA.
HOPaKTUKU | 2 Omnpoc 1o MaTepuagam JEKIUH, TUCKYCCHSL.
(Joxnan nmo TeMaTHKe/TIpe3eHTALHS])
Tema 6.2 XapakTepucTuka u | JEKIUN 1 Mertononorust KoH(paukTa. CTpyKTypHBIE U

JAUardHoCTHKa KOH(l)J'II/IKTOB.

JMHAMHYECKHE XapaKTePUCTUKU
KOH(JIUKTA.

JlnarnocTrka KOH(JIMKTA: MOIIAaroBbIN
nporiecc. Pa3Butue koHdpaukTa, €ro
MIpeIyNpexkACHUE U CTPATETHus pa3pelieHus
Crpareruu noBeeHUs: B KOH(IUKTE.
Pa3Butne koHpaukra. M3yuenue sckananuu
U (peHOMEHa TPy THOPaA3PELIMMOro
KoH(pukTa. TakTHKN MOBEAEHUS B
KOH(uKTE. TUNbl KOHOINKTHBIX
anaHocTel. Paspernenne koHpIMKTA.
BHYTpUINYHOCTHBIE U MEKIMYHOCTHbIE
KOH(IMKTHI B opranu3anuu. OcoOeHHOCTH
Y BU/Ibl BHYTPHIIMYHOCTHOTO KOH(DJIMKTA.
[IprunHbBI 1 0COOEHHOCTH MEXITUYHOCTHBIX
KOH(UKTOB. Teopus hakTopos
JIunkonbHa. Teopus koHpaukroreHos B. II.
[IeiinoBa. Teopust TpaHCAKIIMOHHOTO
(TpancakTHOro0) aHanu3a J. bepna. Bussl
B3aUMOJEHCTBUS: KOOIIEpalys U
KOHKypeHIHus. [IpoayKTUBHBII 1
JIeCTPYKTUBHBIA KOH(IIUKT.

I'pynmna v KOHQUIUKT B OpraHU3aIyH.
Me:XrpynnoBble OTHOLIEHUS U UX BUJBI.
Jenenne «cBom» u «uyxkue». Kondaukr
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HaunmenoBaunue tem

Bungnr
y4eOHBIX
3aHATHI

ak.
qgac

Coneprxanue

MEX/1y JINYHOCTBIO U IPYIIION.
MexrpynnoBsle KOHQIUKTEL. OcoOeHHOCTH
yIpaBJICHUS COLMATBHBIMU KOH(MIMKTaMHU B
OpPraHMU3aLK U CUCTEME YIIPABIICHUS.
Baxxusle pakTopsl pazpenieHus
KOH(JIMKTOB B OpPraHU3aLUH.

MPAKTUKH

Omnpoc 1o MaTepuazam JEKIUU, TUCKYCCHSI.
. (Jloxyan mo TemaTHKe/mpe3eHTaIus )

Tema 6.3 Ynpasnenue
KOH(IIMKTaMu B paboueit

cpene.

JIEKIIUHA

VYpasnenue kKoHQIUKTaMH B pabodeit
cpene. eHoMeHOI0rus KOHQIUKTA. TUIbI
KOH(GIUKTOB. BapuaHTsl cTpaTeruii npu
penreHnn KoHGIMKTa. B3auMOCBSI3b JTHUHOM
HCTOPUH C BO3MOKHOCTSIMU B PEIICHUHN
KOH(MKTOB. TeXHUKH NpU pEIICHUN
KOH(GIUKTOB. [IpuMepbl TUITHYHBIX
KOH(JIMKTOB U IIpeJilaraéMble pelieHusl.

IMPpaKTHUKH

Omnpoc o MaTepuagam JeKIUH, JUCKYCCHSL.
([oxiag mo TemaTuke/mpe3eHTaIusl)

Tema 7.1 Iloaroroska
MyOJIUYHOTO BBICTYTUICHUS.

JIEKIIUHA

[ToxroroBka myOIMYHOTO BBICTYIUICHUS.
Crpax myOJaM4HOTO BBICTYIUICHUS U IIyTH
ero npeonosnenusd. Mcnonp3oBanue
OpaToOpCKOro MacTepCTBa B Iy OIMUHON
peun. MexaHu3Mbl ¥ IPaKTUYECKUE TPUEMBI
3aBOEBaHUs BHUMaHus aynutopuu. [IpaBuna
NOJArOTOBKU U IIPOBEICHHUS 1ETI0BOI
Oecenpl, co0ece0BaHus, CITyKEOHBIX
COBEILIAaHUH, IEPETOBOPOB C JIETIOBBIMHU
naptHepamu. [IpaBuita KOHCTPYKTHBHOU
KPUTHKHU.

MIPAKTUKHU

Ormpoc 1o MaTepuaiam JEKIH, TUCKYCCHS.
(Joxnan mo TeMaTHKe/TIpe3eHTAIHS)

Tema 7.2 OcHOBHBIE
TpeboBaHus,
MMPEABABIACMBIC K
COTpYIHUKaM Chepbl
roCTCIIpUuMUMCTBA.

JICKIINHU

OcHoBHbIE TpeOOBaHUS, TPEIBABISEMbBIE K
COTPYAHUKAM C(epbl TOCTEIPUUMCTBA.
OO6pa3zoBaTenbHBIN YPOBEHB, 3HAHUE OCHOB
TOCTUHUYHOI'O CEPBHCA, ICUXOJIOTHH.
Buewmnuit Bua. Opranuzanus paOoTsl
CJIy>K0 TOCTUHUYHOTO CepBHUCA.

MIPaKTUKHU

Onpoc 1o Marepuaiam JIEKIHUH, TUCKYCCHS.
(Joxman mo TeMaTHKe/TIpe3eHTAIIHS)

Tema 7.3 ®opmbl
OpaTOPCKOI0 UCKYCCTBA.
Bup peun. Ctunsb s3b1Ka.

JIEKITNH

@opMBI OPAaTOPCKOr0 UCKYCCTBA: CIOBO,
peub, TOKIJIa, JEKIHs, Majible (OpMbI
YCTHOU peun. Buael peun: BHyTpEeHHSIS U
BHemH:AA. CTuiib sA3bIKa. Temn peun.
Buepeuesrie cpencTBa OOIICHUS: KECTHI,
MHMUKAQ, B3I, 11032,

MPAKTUKU

Ompoc 1Mo MaTepuaiam JIEKIUH, TUCKYCCHS.
(Joxmaa mo TeMaTHKe/TIpe3eHTAIIHS)
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HaunmenoBaunue tem

Bungnr
y4eOHBIX
3aHATHI

ak.
qgac

Coneprxanue

Tema 8.1 DTUKET ¥ UMUK
IIEJIOBOTO YEJIOBEKA.

JICKIINHU

DTHUKET U UMUK JIEJIOBOTO YEJIOBEKA.
BusutHas kapTouka. DTUKET NPUBETCTBUHN U
npenacraBieHuii. OCOOEHHOCTH JIEIIOBOTO
OOLIeHHUS C ICJIOBBIMU [TaPTHEPAMHU.

MPAKTUKH

Omnpoc 1o MaTepuazam JEKIUU, TUCKYCCHSI.
(Jlokyiag mo TeMaTHKe/ipe3eHTAIIHS)

Tewma 8.2 JInunblii OpeH/.

JIEKIIUHU

Jlnunsnii 6pena. Kak Beigenutbes cpenu
KOHKYPEHTOB Ha PHIHKE TOCTUHUYHBIX
yciyr. Kak MmoBBICHTE JOBEpHUE K CBOEMY
MPOJIYKTY M YBEIIMYUTH MIPOJIAXKHU.

IMPaKTUKH

Omnpoc o MaTepuagam JeKIUH, JUCKYCCHSL.
([Joxiag mo TemaTuke/mpe3eHTaIusl)

Tema 8.3 3o510THIE
CTaHJIaPTHI ITHKETA B
roctunuiie. Kynprypa
00CITyKUBaHUS B OTEJIC.

JIEKIIUHA

30J10ThIE€ CTaHAAPTHI ITUKETA B TOCTUHHULIE.
KynbTypa 06ciykuBaHus B OTEJIe

IMIPaKTUKH

Omnpoc 1o MmaTepuanam JeKIUH, JUCKYCCHSL.
([oxag mo TemaTuke/pe3eHTaIusl)

Tema 9.1 IIpuHuumbI,
CTPYKTYypa, PYHKIIUH U
METO/bl YIIPABJICHHUS.
KanpoBsie TexHOIOTHY.

JIEKIIUHA

KanpoBbie TEXHOIOTHU B YIIPABICHUH
NepCOHAIOM (KOHIICTITYyaJIbHBIE KaJIpOBbIC
JIOKYMEHTBI; KQueCTBa POCCHICKOTO
paboTHHKA; COBpEMEHHAsI KaIpoBasi
MOJINTHKA).

JlokyMeHTalmoHHOe o0ecreueHue
ynpasieHus nepconanom. Kaaposoe
nenornpou3BoacTBo. Kagposoe
iaHupoBanue. Pacyer moTpeOHOCTH B
nepconaie. [logdop nepconana.
[IpodeccrnonanbHblil 0TOOP MEepcoHana
(cobecenoBanue, GOpMHUPOBAHKE pe3epBa
KaJIpOB).

MIPaKTUKHU

Ormpoc 1o MaTepuaiam JEKIHU, TUCKYCCHS.
(Joxnan mo TeMaTHKe/TIpe3eHTAIHS)

Tema 9.2 JIugHocTs B
OpraHu3aIuu

JICKIINH

['pynmel u TpyImoBast AMHAMHUKA.
dopMHpoBaHUE KOJUIEKTUBA. MOTHBalKA B
OpraHu3aIuy.

Monenu pabounx mecT. Opranusanus
pabouero Mmecta. MeToIbl OTICHKH
nepconana. OrneHka noTeHuaia paboTHIKa
(olIeHKa WHIUBUTyIBHOTO BKJIAQ).
ATTecTanus Kajapos.

PaccranoBka nepconasna (IpUHIUIB U
METO/bl PACCTAHOBKHU MEPCOHAJIA)
VYrpaneHnue Kapbepoil mepcoHana
(TUMOBBIE MOETU Kaphephl). Axanrtanus
nepcorasia. O0yueHune nmepcoHana.

MMPAaKTUKH

Omnpoc 1o MaTepuazam JEKIUU, TUCKYCCHSI.
(Jlokyan mo TeMaTHKe/pe3eHTaIHs)
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HaunmenoBaunue tem

Bunnr
y4eOHBIX
3aHATHI

ak.
qgac

Coneprxanue

Tewma 9.3. OpranuzanuoHHOe
noBeneHue. HoBaruu B
KaJpoBOH padoTe.

JICKIINHU

OpranuzanoHHOE NIOBEICHUE B
opranuzanuu. OpranuzalroHHas KyJbTypa.
Krnaccudukanus nepcoHaia mo KaTeropusiM.

IMPaKTUKH

Ompoc no MaTepuanam JIEKIHH, TUCKYCCHS.
([JoxJiax mo TemMaTuke/pe3eHTaIusl)

Tema 10.1 OcHOBBI OXpaHBbI
Tpyna B Poccuiickoit
denepauuu.

JICKIINHU

OcHoBbl 0Xxpanbl Tpya B Poccuiickoit
Oenepanun. Ctparerus 6€30MacHOCTH
TpyJla U OXpaHbl 370poBbs. Cuctema
YIPaBJICHUS OXPaHOM TPy/1a B OpraHU3aI1H.
ObecneueHue 0e30I1aCHOTO BEIITOJHEHUS
NOAPSAIHBIX padoT. ObecneueHne
cHa0>keHus: 0€3011acCHOM MPOTyKIUEH.
PaccnenoBanue u npeaynpekacHue
HECYACTHBIX CITy4aeB U MPO(HeCCHOHATBHBIX
3a00J1€BaHUM.

IIPAaKTUKHU

Ormpoc 1o MaTepuaiam JEeKINH, TUCKYCCHS.
(Jloksag mo TeMaTHKe/Ipe3eHTAIHS)

Tema 10.2 Oxazanue nepBoit
MIOMOIIH OCTPaIaBIINM.

JICKIIMU

OxkazaHue rnepBoi MOMOUIH MOCTPAJABIINM.

IMIPaKTUKH

Omnpoc no MaTepuagam JeKIUU, JUCKYCCHUS,
npakTrdeckoe 3ausatue «[leppast moMmomsy.
(Jloksag mo TeMaTHKe/Ipe3eHTAIHS)

Tema 10.3
AHTUTEppOPUCTHYUECKAS
0€3011aCHOCTb.

JICKIINH

MeponpusaTtus aHTUTEPPOPUCTHUECKON
0€30MacHOCTH. AHTUTEPPOPHUCTUYECKAs
3aluIEHHOCTh 00bekTa. Llenu u 3anaqu.
MuHuMu3anus NociIeACTBUN, €ClTH
MPEAOTBPATUTH TEPPOPUCTUUECKUI AKT HE
yAallock. BhIsiBIIeHHE U Tpe0TBpalIEHUE
ITOIIBITOK HECAHKIIMOHUPOBAHHOT'O MPOX0/1a
Ha 00BEKT, B 30HBI OTPAHUYEHHOTO JOCTYIa
(oxpansieMble 30Hb1). HopMaTuBHO-
npaBoBas 0a3a perynupytomas B Poccun
AHTUTEPPOPUCTUYECKYIO U AKTOB:
tbenepanbubiii 3ak0H Ne35-D3 «O
MPOTUBOJIECTBUH TEPPOPUIMY».
ITocranosnenus IIpasurenscta PO o
TpeOOBaHUSAX K AHTUTEPPOPUCTHUECKON
3aIIUIIEHHOCTH PA3JIMYHBIX OOBEKTOB
Opranm3anys padoThl CIIy)0 0€30MacHOCTH
Y OXpaHBbI.

MIPAKTUKHU

Onpoc 1o Marepuaiam JIEKIHUH, TUCKYCCHS.
(Joxman mo TeMaTHKe/TIpe3eHTAIHS)

Tema 11.1 Cucrema
MH(OPMAIIMOHHOTO
oOecreueHnst TOCTHHUYHOTO
cepBuca.

JIEKITNH

Cucrema nHGOPMAITMOHHOTO 00ECTICUCHUS
TOCTUHUYHOTO cepBuca. CucTemsl
OpOHUPOBAHUS B TOCTHHUYHOM XO35HCTBE.
NHudopmaninoHHO-TeIeKOMMYHUKAITMOHHBIE
CETH B TOCTUHUYHOM CEpPBHCE.

MPAKTUKH

Omnpoc 1o MaTepuazam JEKIUU, TUCKYCCHSI.
(Jlokyan mo TemMaTHKe/Ipe3eHTaIHs)
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Bunnr
HaumenoBanue tem y4eOHBIX ax. Conepxanue
3aHATUN Hac
Tema 11.2 JIEKIUHU 7 PMS-cucremsi.
HNudopmaninoHHbie CHCTEMBI CRM-cucremsl.
B cpepe rocTenpuruMCTBa. Cuctembl OpOHHPOBAHUSI.
Yar-60Thl U BUPTYaIbHbIC ACCUCTEHTHI.
Wi-Fi noprasl ¢ aBTopu3auei.
Cucremsl cOopa 1 aHaIKM3a JaHHBIX.
WuTepdeiicsl as nepcoHaa.
MNPaKTUKUA | 5 Omnpoc no maTepuaiam JEKIHUU, TUCKYCCHUSL.
([JoxJiax mo TemaTuke/pe3eHTaIusl)
Tewma 11.3 IIpo6iemsl u JIEKIUHU 6 [IpoGemMbl pa3BUTHS UHPOPMALTMOHHOTO
MEePCTIEKTUBBI Pa3BUTHUS obecnieueHus chepbl TOCTEIPUUMCTBA!
MH(POPMAITMOHHOTO ConpoTuBieHHE MTEpCOHANA.
obecnieueHus chepsl OtcyrcTBue kBanupuuupoanubix UT-
roCTeNPUUMCTBA. CHEINAJIUCTOB.
CtouMocCTh BHEJPEHUSI.
Cno’KHOCTH ¢ UHTETpalell HOBBIX CUCTEM C
YK€ CYIIECTBYIOIIMMH.
CHmKeHue I0XOAHOCTH Ou3Heca.
MNPaKTUKUA | 6 Omnpoc no mMaTepuaiam JEKIHUU, TUCKYCCHUSL.
([Joxiax mo TemaTuke/mpe3eHTaIusl)

1.7. Opranu3anuOHHO-NeJArOrn4ecKne yCa0BUs

Peanuzammss mporpaMMbl  OCYIIECTBJISIETCSI B TOJHOM COOTBETCTBHH  C
TpeboBaHMsIMU 3aKoHOAaTeNnbcTBa Poccuiickoit denepanuu B obactu oOpa3oBaHus,
HOPMATHBHBIMA  TIPABOBBIMH  aKTaMH, JIOKAJIGHBIMH  HOPMATUBHBIMH  aKTaMH
OpraHU3aIHH.

1.7.1. TpeGoBanusi K KBaJU(PUKALUM [eJArOTHYECKUX KAJAPOB

K peanuszaiuu nmporpamMmbl IPUBJIEKAIOTCS JIUIA, UMEIOIIUE BhICIIee 00pa30BaHKe
WM cpeaHee npodeccuoHaaIbHOe U OTBEYAIONUEe KBATU(DHUKAIMOHHBIM TPEOOBAHUSM,
yKa3aHHBIM B KBAJIM(PHUKAIMOHHBIX CHPABOYHMUKAX, U (WIH) MNPOPECCHOHATHHBIM
CTaHJapTaM.

1.7.2. TpeGoBaHus K MATEPUAJIBbHO-TEXHUYECKOMY 00ecreuyeHn 0

MarepuanbHo-TexHuueckoe obOecneuenue (maiee — MTO) HeoOxomumo ist
IPOBEJCHUS BCEX BUIOB yU€OHBIX 3aHATUHN U aTTECTAllUU, IPETyCMOTPEHHBIX Y4eOHBIM
IUIAHOM IO ITPOTPaMME, U COOTBETCTBYET IEUCTBYIOIIUM CAHUTAPHBIM U THTHEHUYECKUM
HOPMAaM | TPaBUJIAM.

MTO conepxut crieriiaibHble MOMEIIEHUs: YyueOHble ayTuTOpuH (J1TabOpaToOpHH )
JUJIS1 TIPOBEICHUS JICKITUM, MPAKTUYECKUX (CEMUHAPCKUX ) 3aHATHM, JTJAOOpaTOPHBIX padoT,
TEKYIIEro KOHTPOJS M TPOMEKYTOYHOM aTTecTaluuu, a TakXke TIOMEeUIEeHUs s
CaMOCTOSITENIbHOM pabOThl, UTOTOBOM aTrTecTaluu (B COOTBETCTBUU C YTBEP)KICHHBIM



pacnucaHueM y4eOHBIX 3aHSTHII).

CHELMAIM3UPOBAHHON  MeOeIbIo,
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CHGIII/I&JIBHBIC INOMCHICHUA YKOMIIIICKTOBAHBI

o0opyIoBaHUEM,

PacXOIHBIMHU

MporpaMMHbBbIM O6CCHC‘-I€HI/IGM, TCXHUYCCKUMU CPCACTBAMU O6y‘-ICHI/I$I 1 HHBIMH

CPEIICTBAMM, CITYKAIIMMH JUIsl IPEACTABICHUS y4€OHOM HH(POPMALIMH CITYIIATEIISIM.

Tabnuia 6 — MarepuaibHO-TEXHUYECKOE 00eCIIeYeHUE peaanu3alii MporpaMMbl

BBOJIHOTO M TEKYIIETO HHCTPYKTaXKa
YJIEHOB OpHUTajibl TOPHUYHBIX
Pacnpenenenue 3aganuii Mexy
paOoTHHKaMu OpHUrabl TOPHUYHBIX B
3aBUCUMOCTH OT UX YMEHUHN U
KOMIIETEHIIMH, OIIpeJIeIEHUE UX CTEIICHU
otBeTcTBeHHOCTH KoopmuHanus u
KOHTPOJIb BBITIOJHEHUS YICHAMHU
OpuTrapl TOPHUYHBIX MPOU3BOICTBEHHBIX
3aganuii OnpezaeneHrne NOTpeOHOCTH
YJIEHOB OpUTaJibl TOPHUYHBIX B 00yYeHUH
Y OpraHu3anus ux ooydeHus
CocraBieHne ¥ 1moj1ava 3asBOK B
MH)XEHEPHO-TEXHUYECKYIO CITyKOY
cpenctsa pasmeneHuss OpopmieHue
KBHUTAHIIMH 3aKa30B HA OKa3aHUE
JONOJTHUTEIBHBIX YCIyT
B3aumoneiicTBue co ciryx00ii
pa3MeleH sl U CTPYKTYPHBIMHU

Bunw nearenpHocTH Konu MarepuanbHO-TEXHUYECKOE

HAaUMEHOBAHUE obecnieuenre, HEOOXOIUMOE ISt
KOMIICTCHITUU ocBoenus I1K

B/l 1. Ouenka Hanuuus 3anacoB [1K-1, TIK-2, VYuebHble aynuTopun (J1abopaTopun)

PacXOAHBIX U MOIOIIMX MaTepUAJIOB, IIK-3, IIK-4 s MPOBEICHUS JIEKITHM,

HEO0OXOIUMBIX JJIs OecriepeOoiHOM MPAKTUYECKUX (ceMHUHAPCKUX)

paboThl OpUTra bl TOPHUYHBIX 3aHATUH, J1aOOpaTOpPHBIX  padoT,

CocraBnenue 3asiBOK Ha pacXOAHbIC U IIOMCIICHUS YKOMIUICKTOBAHBI

MOIOIIIME MaTEePHAIIbl, PEMOHT 1 CIIeIUATU3UPOBAHHOMN MeOelbio,

00OHOBJICHHE YOOPOYHOTO 000PYIOBAHUS 000py1I0BaHUEM, PacXoIHBIMHU

PacueT u 3aKka3 mocTenbHOTO OCibs B MarepuaiamH, MIPOrpaMMHBIM

COOTBETCTBHH C IJIAHOM yOOpKH o0ecIeYcHHEM, TEXHHUYECKUMHU

Opranuzanys rnpuemMa, XxpaHeHus U cpencTBaMu OOy4YeHHS U HHBIMHU

WCIIOIb30BaHUS OpUTAI0N TOPHUYHBIX Cpe/ICTBaMH, CITy>KaluMu JUIST

PacXOJHBIX MAaTEPHUATIOB U YOOPOUHOU MIPEACTABICHUS y4eOHOI

TexHuKH [1oAroToBKa OTUYETOB 1O nH(pOpMaIUU CIyIaTeNsIM

HCIIOJIb30BaHHUIO OpUTa 0 TOPHUYHBIX

PACXOJIHBIX U MOIOIIIUX MaTEPHAIIOB

KouTponb ycnoBuit XxpaHeHus u

coOJTI0JIEHHsI HOPM pacxoja MaTepuasos,

YCIIOBUM MPUMEHEHHS MOIOIIETO

000pyTI0BaHUS, UCTIOIB3YEMOTO JJIS

yOopku HOMepHOTro (hoHIa

B/I 2 [1nanupoBaHue 1eATeIbHOCTH [1K-3, TIK-4, VY4eOHnble ayautopuu (1abopaTopun)

Opuranel ropaudHbIX [IpoBenenue IIK-5, ITK-6 JUISL IPOBEICHUS JIEKIUH,

MPAKTUYECKUX (CEMUHAPCKUX )
3aHATHH, 1a00paToOpHBIX padoT,
MOMEIICHHUST YKOMIUIEKTOBAHBI
CHelMaIU3UPOBAHHON Mebeblo,
000py1I0BaHUEM, PACXOTHBIMHU
MaTepHajaMH, IporpaMMHBIM
obecrneyeHneM, TEXHUISCKUMHU
CpeacTBaMu O0YUYEHHS U MHBIMH
CPeICTBaMH, CITYKAIIUMH TSI
NpeJCTaBIeHUs yueOHO
nH(pOpMAIUU CIymaTeIsIM

MaTepHuatamH,
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Bunsl nesreapHocTH Kon u MarepranbHO-TEXHUYECKOE
HanMEHOBaHUE obecrnieueHue, HEOOXOAUMOE IS
KOMIIETCHIIUH ocsoenus I1IK

noApa3ACIICHUAMU 110 YCTPAHCHUTIO
HOBpe)KI[GHI/If/'I B HOMCpPAX TOCTUHUYIHBIX
KOMIIJICKCOB U MHBIX CPECACTB

pa3MeneHus
BJI 3. Onpenenenue u UCHoOJIb30BaHUE [1K-4, TIK-5, VYyebnble ayuTopuu (JJTAOOpaTOpPHN)
(hopM KOHTPOJISI, COOTBETCTBYFOIIHX [1K-6, I1K-7, JUISL IPOBEICHUS JIEKIUH,
oco0eHHOCTsM padoT no nmoaaepkannto | [1K-8 MPaKTUYECKUX (CEMUHAPCKHX )
YHCTOTBI HOMEPHOTO oHa Peanuzanus 3aHSTHH, JTAOOPATOPHBIX padoT,
TEKYIINX KOHTPOJIUPYIOIIUX JIEHCTBUH, MOMEILEHUS] YKOMITJIEKTOBaHbI
HaIpPaBJICHHBIX HA MOJICP)KAHNE CHeHMATU3UPOBAHHON MeOebIO,
Opuraioil TOpHUYHBIX YUCTOTHI 00opyaoBaHUEM, paCXOIHBIMU
HOMEPHOTO (JOH/A U BBHIIOJTHEHHE MaTepuaIaMH, POrpPaMMHBIM
TpeOOBaHUI K Ka4eCTBY €ro yOopKu obecrieueHreM, TEXHUYECKUMU
OreHka pe3ysibTaToB paboThl OpUTaabl cpencTBaMu 0Oy4eHUSI U MHBIMHU
TOPHUYHBIX U KaXJI0T0 U3 €€ YICHOB B CpEICTBAMHU, CIYKalIUMH JIJIs
OTJIEJILHOCTHU BBIsIBIIEHNE OTKIOHEHUM OT NpeCTaBICHNUS yueOHOI

1aHa B paboTe Opuragbl TOPHUYHBIX U uH(pOpMaIIUHU CITyIIATEIsIM

nx npuuanH [loaroroska otdera o
pe3ynbrarax paboTsl OpuUraabl
TOPHUYHBIX 33 OTYETHBIA EPHOT

HporpaMMa OTHOCHUTCA K KaTCTOPHUH: 0a3oBasi mporpaMma.

1.7.3. TpeGoBanusi K HMHPOPMANUOHHOMY H Y4e0OHO-METOAMYECKOMY
o0ecreYeHu 0

Jins  peanmuzanuMyd  TpOrpaMMbl  UCIIOJIB3YIOTCS  yuyeOHO-MeToaudecKas
JIOKYMEHTAIUsl, HOPMaTUBHbIC TIPaBOBbIC aKThl, HOPMAaTHUBHAas  TEXHUYECKas
JIOKyMEHTAIUsl, WHas JOKYMEHTalus, ydeOHas JuTepaTypa ¢ UWHBIE U3JIaHUA,
HH(pOpPMAITMOHHBIE PECYPCHI.

Tabmuua 7 — YuyeOHO-MeToAMYECKass JOKYMEHTAIUsl, HOPMATUBHBIE MPABOBBIE AKTHI,
HOPMATHUBHAs TEXHUYECKAsl JOKyMEHTAIUs, UHAsI JOKyMEHTAIMs, ydeOHast TuTeparypa u
WHbIE U37aHUs1, THPOPMALIMOHHBIE PECYPChHI

1. HOpMaTI/IBHLIC IMPaBOBBLIC AKTbI, MHAsl JOKYMCHTAIIHA

l[.1ABunoa H. JI. VIHHOBaMOHHBIE HaNpaBJICHUS PA3BUTUS TypuU3Ma U
rocrenpuuMcTBa B coBpemeHHon Poccuu : monorpadus / H. JI. ABunosa, M. H.
AGaukapumona, M. E. benomectrosa [u np.] ; mox pen. C. B. lycenxko. - Mockaa :

PYCAWHC, 2023. - 230 c.




27

1.2 AxcenoB B. A. ludpoBuzaius 5KOHOMHKH U Pa3BUTHE SJIEKTPOHHBIX YCIYT B
cdepe rocrenpunmctBa u Typusma / B. A. Akcenos, . B. Hocakos, C. B. AkceHoB
// Toctuamanoe neno. - 2022. - T. 18, Ne 6. - C. 418-427.

1.3AManaes A. A. OCHOBHBIE aCIE€KThl OpPraHM3allMd M 3HAYCHUE WHHOBAIUA B
obecrieueHnn 06€30MACHOCTU TOCTUHUYHOTO npeanpusTtus / A. A. Amanaes, JI. B.
Typkaesa, M. JI. MycaeBa // DkoHOMHKA U TIPEAIPUHUMATENBCTBO. - 2021, - No 1.
- C. 1329-1334.

1.4AprempeBa O. A. OcoOEHHOCTH NPOABMKEHUS NPHUPOAHBIX TEPPUTOPUN B
uudposoii cpene / O. A. AprembeBa // 'octuanunoe aeno. - 2022. - T. 18, Ne 7. -
C. 476-486.

1.5bakanoB M. M. 3apyOeHbIil ONBIT YHpaBJICHUS TOCTHHUYHBIM OH3HECOM C
[OMOILBI0 UHHOBAIIMOHHBIX TEXHOJIOTMA M €ro MCIOJb30BaHUE HA TOCTMHUYHBIX
npeanpusatusx Poccuiickoin @enepanuu / M. M. bakanos, JI. M. KopuiyH, 3. B.
Tapacenko // Menemxment ceroans. - 2021. - Ne 4. - C. 292-296.

l.6benomectHoBa M. E. THHOBallMOHHBIE MOAXOAbI K IMPOABMKEHUIO TOCTUHUYHBIX
ycayr / M. E. benomectnoBa, B. . [llapuxoB // 'octuanyHOE Aeino. - 2022. - Neo 2,
- C.90-104.

1.7bsikoBa I'. M. HHHOBallMOHHAs KOHLIENIUS PEKYJIbTUBALMU KapbepoOB M HX
npeobpazoBanus B pekpeannonnbiii pecype / I'. W. beikosa, E. W. MBanosa, O. B.
Koctoukuna // I'octuanunoe geio. - 2022. - T. 18, Ne 4. - C. 288-300.

1.8'maronea JI. O. SMM-peknamMa B HMHTEPHET-IPOEKTAaX MPHU IPOABUKEHUN
roctuanyHoro Om3Heca / JI. O. I'maronesa, H. I1. 3anenuna, E. H. Kosanesa //
I'octuanynoe nemo. - 2022. -T. 18, Ne 11. - C. 710-716.

1.9 lemuenko B. K. Iludposrsie nBoiiHuku B OuszHec-nporeccax kommanui / B. K.
Hemuenko // I'octuananoe aeno. - 2023. - T. 19, Ne 11. - C. 658-662.

1.10 Hycenko C. B. IHHOBalMOHHBIE HAIPABJIEHUS B CUCTEME MOATOTOBKH KAaJIpPOB
JUTSL UHTYCTPUM TypHU3Ma U TOCTENPUUMCTBA: OTE€UECTBEHHBIN OIBIT U €BpOIercKas
npaktuka : MoHorpadus / C. B. Jlycenko, M. E. beromectnoBa. - Mocksa :

PYCAWMHC, 2024. -150 c.
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1.11 [Hycenko C. B. IHHOBallMOHHBIE HANPABJIEHUSI B CUCTEME MOJATOTOBKHU KaJpOB
IUISl UHIOYCTPHUH TYpU3Ma U TOCTENIPUHUMCTBA: OTEYECTBEHHBIN OIBIT U €BpPONENCKas
npaktuka : MoHorpadus / C. B. Hdycenko, M. E. benomectHoBa. - Mocksa :
PYCAMHC, 2024. - 152 c.

1.12 3BarunueBa O. II. MMHHOBanMM B WHAYCTPUM Typu3Ma M TOCTEIPUUMCTBA :
monorpadus / O. I1. 3sarunniea, E. E. Ky3smuna, P. H. Ypym6aesa [u np.] ; mox
pen. O. II. 3sarunnesoit, E. E. Ky3smunoit, K. A. JlebeneBa. - Mockna :
PYCAMHC, 2024. -134 c.

1.13 HMBanosa A. H. CpaBHUTENBHBIN aHAIN3 PEANTU3ALMU BEKTOPAa HHHOBALIMOHHOTO
pa3BUTHUSI TOCTUHUYHBIX MpEeANnpusATHil B ycnoBusax nannemuu / A. H. Banosa //
BectHuk Poccniickoro sakoHomu4eckoro yausepcurera umenu ['. B. [1nexanosa. -
2022.-T. 18, Ne 1. - C. 195-202.

1.14 Wuxmro3uBHBIA cepBUC B cdepe rocrenpuumcTBa : y4ed. mocoodue / B. T.
bnarogarckux, A. B. Bstkun, A. B. KapeBa [u ap.] ; mox o6mr. pen. E. T.
Panpirunoit ; M-Bo Hayku u Bbicil. oOpa3zoBanusi Poc @enepanuu, Ypai. roc. 5KoH.
yH-T. - ExarepunOypr : M3a-Bo Ypai. roc. s3koH. yH-Ta, 2923. - 111 c.

1.15 VaHOBammu B MHAYCTPUHU TypU3Ma M rocrenpuumctsa : moHorpadus / O. II.
3ssarunieBa, E. E. Ky3emuna, O. H. beketoBa [u 1p.] ; moa pex. O. I1. 3BsaruHiieBoi,
E. E. Ky3smunoit, K. A. JleGenena. - Mockaa : PVCAfIHC, 2024.-134 c.

1.16 HMHHOBanMOHHBIE HAIpPABICHHUS Pa3BUTUS Typu3Ma U TOCTENPUUMCTBA B
coBpeMenHoit Poccum : komiektuB. MoHorpadust / H. JI. Asunoa, M. H.
AonukapumoBa, M. E. benomectHoBa [u ap.] ; mox oom. pen. C. B. Jlycenko. -
Mocksa : PYCANHC, 2023. - 232 c.

1.17 Kapmumox M. K Bompocy o mudpoBH3alMud TOCTUHUYHOTO U TYPHUCTCKOTO
ousneca B Poccuu / M. Kapmutiok, E. C. boromonosa // T'octuananoe aeno. - 2022.
-T. 18, Ne 8. - C. 503-51.

1.18 Jleymmna O. B. VHHOBalMOHHBIE WHCTPYMEHTBl WHTEPHET-MAPKETHWHIa B
TOCTUHUYHOM Ou3Hece B moctnanaeMuiineiii nepuosn / O. B. Jleymmuna, E. I'. 3oToBa

// JKOHOMHMKA U NMPEANPUHUMATENBCTBO. - 2022. - Ne 12. - C. 724-726.
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1.19 Jlo6ona C. . Ponb 3e1€HBIX TEXHOJIOTUN B Pa3BUTUU TOCTUHUYHOW HUHTyCTPHH
/ C. W. Jlobona, P. H. Ymakos // I'octuanunoe geio. - 2021. -T. 17, Ne 12. - C. 24-
41.

1.20 Jlo6bona C. WM. VHHOBalMOHHBICE HampaBiCHUS OOECICUCHUS JIMYHOU
Oe3omnacHoctu B roctuHuIile oT Tpethux Jmin / C. U. Jlobona, P. H. Ymakos //
I'octuamynoe neno. - 2022, - T. 18, Ne 2. - C. 148-160.

1.21 Poi6kuna E. B. 'ocTuHUYHBII OM3HEC U TTPOOJIEMBbl pacIIupPEHUs aCCOPTUMEHTA
npenoctasisgeMbix ycayr / E. B. Peibkuna // T'octuanynoe aemno. - 2023. - T. 19, No
6. - C. 332-343.

1.22 Cunaea A. M. CoBpeMeHHbIE TpPEHAbl Pa3BUTHUS IKOTEXHOJIOTHH B cdepe
rocrenpuuMctBa / A. M. Cunaesa, P. H. Ymakos // 'octuanunoe geno. - 2022. - T.
18, Ne 10. - C. 666-671.

1.23 ®omuna A.A. MHpopManvoHHBIE TEXHOJOTHMH B TOCTUHMYHOM Ou3Hece (Ha
npumepe roctuHuipl Ilerpo3aBoacka) / A. A. @omuna, B. M. Makcumona //
I'octuanunoe aeno. - 2023. - T. 19, Ne 4. - C. 246-250.

1.24 XamutoBa C. P. Merononoruss CTUMYJUPOBAHUS  MHHOBAIMOHHOU
nearenpHoctd B rocruHuMmax / 2 C. P, XamuroBa // DKOHOMHKA H
npeanpuHUMaTenbeTBo. - 2021, - Ne 5. - C. 706-710.

1.25 Sxosnea JI. M. MunoBauuu B roctuHnyHoi unayctpuu / JI. M. Skosnesa //
I'octuamynoe nemno. - 2023. - T. 19, Ne 5. - C. 260-266.

1.26 Sxosnesa /[. M. OnbIT UCNIOJIB30BaHUS «YMHBIX TEXHOJIOTHID» B TOCTUHHYHOM
xo3sicTee / JI. M. SIkoBnesa // 'octuamunoe aemo. - 2023. - T. 19, Ne 9. - C. 540-
545.

1.27 VYxka3 IIpesunenta PO ot 18 Hosi6pst 2004 1. N 1453 "O denepaabHOM areHTCTBE
no typusmy u denepanbHOM areHTCTBE MO (PU3MUECKOW KyJIbType U CcHopTy"
http://www.garant.ru/hotlaw/federal/111139/#1xzz6¢ciJ1gw]G

1.28 Canurtapnpie mnpaBuna CII  1.1.1058-01 Opranuzauuss u OpoBeAEHUE
MPOU3BOJCTBEHHOTO KOHTPOJS 3a COOJIOJEHHUEM CaHUTApHBIX TPaBUI U

BBINIOJIHEHUEM  CaHUTApHO-  MPOTHUBOAMMUJIEMHUYECKUX  (MPOPUIAKTUYECKUX )
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meporpusTuii  http://39.rospotrebnadzor.ru/content/sanitarnye-pravila-sp-111058-
01-organizaciya-i- provedenie-proizvodstvennogo-kontrolya-za

1.29 Konctutynus Poccutickoit @eneparuu http://www.constitution.ru/

1.30 T'paxmanckwuii KOJEKC Poccuiickoii denepannu ('K P®)
http://base.garant.ru/10164072/

1.31 3akon Poccuiickoii @enepaumn O  3amurte IlpaB  Ilotpebuteneit
https://www.rospotrebnadzor.ru/deyatelnost/zpp/?ELEMENT 1D=3926

1.32 ®enepanbubiii 3akoH ot 30 mapra 1999 r. N 52-®3 "O canutapHo-
AMUJIEMHUOJIOTUYECKOM  Onaromnoiyuyuu  HaceneHuss" (C  U3MEHEHUSMU U
nonoiaHeHussMU) http://base.garant.ru/12115118/#ixzz6¢1L.2Gi9e

1.33 ®enepanbubiii 3aK0H 0T 24 HOsAO0pst 1996r. N 132-D3 «O06 ocHOBax TYpUCTCKON
nestensHocTH B Poccuiickoit @enepauumn» (C U3MEHEHUSIMH M JOIOJIHEHUSIMU)
http://base.garant.ru/12115118/

1.34 Tlpuka3z MunucrtepcTBa Tpyaa U counanbHoi 3amuThl PO ot 5 cenTsiops 2017 r.
Ne 657 "OO yrtBepxkaeHun mnpodeccuoHaibHoro cranaapra "['opuuynas"
https://fgosvo.ru/uploadfiles/profstandart/33.021.pdf

1.35 TlocranoBnenue IlpaBurensctBa P® ot 18 wuromas 2007 r. N 452 "O6
yTBepxaeHuu [IpaBui okazaHus yciyr o peaiu3aluy TYPUCTCKOTO nmpoaykra" (c
M3MEHEHUsIMU U AononHeHussMu) http://base.garant.ru/12154713/#ixzz6ciLnBwcL

1.36 Ilocranosnenue [IpaBurenbctBa P® ot 29 mast 2008 r. Ne 408 “O MunucrepcTse
CIIOpTa, TypuU3Ma H MOJIOJCKHOW mnoauTuku Poccuiickonn @Denepanuun’
http://www.garant.ru/products/ipo/prime/doc/93352/#ixzz6ciM5e3yB

1.37 Haumonanensiii crangapr P® TOCT P 53522-2009 "Typucrckue wu
AKCKYpCHUOHHBIE ycinyru. OcHOBHbIE ToJIOkKeHUs" (YTB. mpukazoMm dDenepaibHOro
areHTCTBa 10 TEXHUYECKOMY PEryJIMPOBAHUIO U MeTpoJioruu oT 15 nekabps 2009
r. N 772-c1) http://base.garant.ru/70221022/#ixzz6ciMmZABo

1.38 TOCT P 50644-94 TypucTcKO-3KCKypCHOHHOE 00CTyKuBaHue. TpedoBaHus Mo
00ecreveHnIo Oe3omacHoCTH TYpHUCTOB U HKCKYPCAHTOB

https://docplan.ru/Index2/1/4293820/4293820535.htm
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1.39 Haumonaneneiii crangapt P® T'OCT P 51185-2008 "Typucrckue ycayru.
CpenctBa pazmenenusi. O6mue TpedoBanus"(yTB. ¥ BBEJICH B IEHCTBUE MTPUKA30M
®enepanbHOrO areHTCTBa N0 TEXHUYECKOMY PETYJIMPOBAHUIO U METPOJIOTHH OT 18
nekadbps 2008 r. N 518-ct) http://base.garant.ru/195596/#1xzz6ciNIrqv9

1.40 TOCT P 50690-2000 Typucrckue ycayru. OOmme  TpeOoBaHUS
http://docs.cntd.ru/document/1200025205

1.41 PexomeHnaTenbHBIH 3aKoHOAATENbHBIM akT "OO OCHOBHBIX IIPUHIIMIIAX
coTpyaHuuectBa rocyaapctB-yuyactHukoB CHIT B obnactu Typusma" (mpuHST
MOCTaHOBJIIEHHEM MexnapiaMeHTcKoll AccamOiien rocyJlapcTB - YYacCTHUKOB
ConpyxectBa HezaBucumbix ['ocynapcts) (Cankt-IletepOypr, 29 oktsiopst 1994 1.)
http://base.garant.ru/2568927/#ixzz6c10Cq4Rw

1.42 TlocranoBnenue IlpaBurensctBa P® ot 18 wuromas 2007 r. N 452 "O6
yTBepkaeHnu [IpaBui okazaHus yciayr Mo peanu3aluyd TYpUCTCKOro MpoaykKra"

http://base.garant.ru/12154713/#1xzz6¢ciPY GEXE

2. OcHOBHas JIUTEpaTypa

2.1 AsunoBa H. JI. VHHOBalMOHHBIE HAINpaBICHUS Pa3BUTUA Typu3Ma U
rocrenpuuMcTBa B coBpeMenHoi Poccum : momorpadus / H. JI. Apmnosa, M. H.
AonukapumoBa, M. E. benomectHoBa [u ap.] ; nmox pen. C. B. Jlycenko. - Mocksa :
PYCAIHC, 2023. - 230 c.

2.2 AxcenoB B. A. [{udpoBuzanusi 53KOHOMUKH ¥ Pa3BUTHE IJIEKTPOHHBIX YCIYT B
chepe rocrenpuumMcTBa u Typusma / B. A. Axcenos, U. B. Hocakos, C. B. Akcenos //
I'octuamynoe nemno. - 2022. - T. 18, Ne 6. - C. 418-427.

2.3  AmanmaeB A. A. OCHOBHbIE ACIEKTHl OpraHu3allid W 3HAYCHUE WHHOBAIMU B
oOecrieueHnn 0€30MaCHOCTU TOCTMHMYHOTO npennpustus / A. A. Amanaes, JI. B.
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5 DJIeKTPOHHO-0UOJINOTEYHAS CUCTEMA
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5.1 CnpaBouHO-TIpaBoOBasi cucteMa «I["apaHT»
5.2 CopaBouHo-1ipaBoBasi cucrema «KoHCynbTaHT»

5.3 Hayunas snexktponHas oubnuoteka: http://elibrary.ru/

5.4 Poccuiickas rocynapcTBeHHas OudaunoTeka - http:/www.rsl.ru
5.5 DNEeKTPOHHO-0MOIMOTEeYHAs cuctemMa  u3gatenbctBa  «JlaHB» -

http://e.lanbook.com

1.7.4. O0mue TpeGOBaHNUS K OPraHU3alui Y4eOHOr0 mpomecca

OOmue TpeOOBaHMS K OpraHuM3alMyd Y4eOHOro IIpoIlecca OMPEeNesIOTCs
JIOKaJTbHBIMH HOPMATHUBHBIMHU aKTaMH 00pa30BaTEIbHON OpTaHU3AIIHH.

1.7.5. CereBas (popma 00y4eHHsI He NPeTYyCMOTPEHO.

1.8. ®opmpbl aTTecTAIMHA

OueHka KadecTBa OCBOEHHUSI MPOrpPaMMbl OCYIIECTBISIETCS B (DOpME TEKYILEro
KOHTpPOJISL YCIIEBAEMOCTH, MPOMEKYTOYHOW aTTECTALMHU MO AUCUHUIUIMHAM (MOIYJISAM,
pazzienam) U UTOrOBOM aTTECTAllMU CIIyLIaTeNIel 10 IpOorpaMMme.

1.8.1. Texkymmii KOHTPOJIb YCIIEBA€MOCTH
B coomeemcmeuu ¢ yuebHo-memamuueckum nAaHom u paboyeti npocpammol.

1.8.2. IIpome:xxyTO4YHAs aTTECTALUA
B coomeemcmeuu ¢ yuebno-memamuyeckum nianom u paboyeu npocpammou.

1.8.3. UTorosast arrecranus

OcBoeHue mporpaMmbl 3aBEpIIAECTCs HUTOrOBOM  arrectanueit. Torosas
aTTecTalusl MPOBOJUTCS Ha OCHOBE MPUHIIUIIOB OOBEKTUBHOCTH M HE3aBUCHUMOCTHU
OIICHKM KadecTBa MOATOTOBKM ciymarenei. IMrtoroBas arrectauus SBISETCS
00s13aTeIbHOM JIJIS1 CITYIIIAaTEIICH.

Hrorosas arrecranus NpoBOJUTCS B popMe MEKIUCITUIIMHAPHOTO dK3aMeHa. K
WTOTOBOM AaTTECTAllMM JIOIYCKAKOTCS CIYLIATENW, HE HWMEIOIIUE AaKaJIEeMUYECKOU
3aJI0JDKEHHOCTH M B TIOJTHOM 00BEME BBHITIOJIHUBINNE YICOHBIH TJIaH IPOTPAMMBI.

[Topsimok MpPOXOXKAECHUS UTOTOBOM AaTTECTAllMM OMNPEAECACTCS JIOKAIbHBIMU
HOPMAaTUBHBIMH aKTaMH 00pa30BaTEIbHON OpraHu3aIuu.


http://elibrary.ru/
http://www.rsl.ru/
http://e.lanbook.com/
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2. OHEHOYHBIE MATEPHAJIbI

OneHouyHble MaTepuaiabl OOECHEUYMBAIOT MPOBEPKY IOCTHKEHUS IUIAHUPYEMBIX
pe3yJIbTaTOB OOy4YeHHs MO MpPOrpaMMe U HCHOJB3YIOTCS B IPOLELYpe TEKYLIEro
KOHTPOJISL yCIIEBAEMOCTH, IIPOMEKYTOYHON aTTECTAlMM U UTOTOBOM aTTECTALNN.

2.1. Texkyumuii KOHTPOJIb

Texymuii KOHTPOJIb 3HAHUN TPOBOAUTCS B POpMax, IPeyCMOTPEHHBIX yUeOHBIM
IIJITAHOM.

B npoecpamme neobxooumo npeocmagums onucanue mpedOo8anull K npogedeHuio
meKywel ammecmayuu, Kpumepuu OYeHUGAHUA.

2.2. IIpoMexyTOYHAsi ATTECTALMS

OcBoeHue mnporpammbl, B TOM YHCIIE€ OTACIbHOW €€ 4YacTh (MOAYJsl), MOMKET
CONMPOBOXKJAATbCSI ~ IPOMEKYTOYHOM  aTTecTalueil, NpoBOAMMON B  (opMax,
OINPEEIECHHBIX YYEOHBIM IJIAHOM.

B npoepamme npugoosamcs mpebosanus K 8bINOIHEHUIO 3A0AHUL NPOMENCYMOUHOU
ammecmayuu, Kpumepuu OyeHUSaHUs.

2.3. Hrorosasi arrecrauus
OcBoeHHe TporpamMMbl 3aBEPIIACTCS UTOrOBOM arrtectamuend. @opma HUTOroBOM
aTTECTALIMU: MeHCOUCYUNTUHAPHBIN IK3AMEH.

dopMBI M METOJIBI KOHTPOJS M OIGHKH pEe3yJbTaTOB OCBOSHHUS Ppa3iciioB
cojiepKarcs B Tabnuile 8.

Taomuna 8

(I)OprI U ME€TOABbI KOHTPOJIHA X OICHKH PE3YyJbTaTO0B OCBOCHHUS Pa3ji€cjion

HaumenoBanue moxyJiei OcHOBHBIE TOKA3ATEIHN DopMbI U METOABI
OLIEHKH KOHTPOJISI M OLICHKHU
1 2 3
Texyimas yeOHast abota
Pa3zpen 1 Y y p

MIpeIIoaracT CIIeTyIOIIHE
MOKa3aTean OIEHKU 3a pasjen:
aucyT — oT 0 10 5 6ayoB

((HpaBOBBIC OCHOBBI TOCTUHUYHOM 3a4€cT

NeaTeIbHOCTH B POy
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HaumenoBanue moayJiei

OcCHOBHBIE OKA3ATEIHN

DopMbI U METOBI

OLICHKH KOHTPOJISAA  OIleHKH
1 2 3
Pazjnen 2 Texymas  yueOHas  paborta
«MeHeKMEHT TOCTENIPUUMCTBAY | MPEIoJiaracT CIeIyIoIIne
IOKa3aTelid OLIEHKU 3a pas3iel: 3a4CT
TKY (aucnyt) — or 0 mo S
6annos, I1A — 3aueT/He3auer.
Paznen 3 Tekymass  yuebHas  paborta
«OKOHOMHKA MPEANPUATHNA | TIpearoaraet CIICIYIOIIHE
TOCTEIPUHUMCTBAY IoKa3aTeJId OLICHKH 3a pas3ieil: 3a4er
TKY (maucmyt) — ot 0 mo 5
6amnoB, ITA — 3aueT/He3ayer.
Paznea 4 Texymas  yueOnas  pabota
«MapkeTuHr TOCTUHUYHOTO | MPEIOoJIaraet CIEeYIOIINE
CEpBUCA» IOKa3aTelIu OLIEHKU 3a pas3iell: 3a4CT
TKY (aucnyt) — or 0 mo S
6amnos, ITA — 3aueT/He3ayer.
Paznen 5 Tekymass  yuebnass  paborta
«/lemoBOM aHTTIMHACKHUI S3BIK» MpEeAnoaaraet CIEeAYyIOIINe
IoKa3aTeJIu OLICHKU 3a pas3iei: 3a4er
TKY (aucnyt) — ot 0 mo 5
6amnoB, ITA — 3aueT/He3ayer.
Pa3nen 6 Texymas  yueOnass  pabota
«YrpasieHre KOHOIUKTAMI) npeArnoaraet CIEYIOIINE
IIOKA3aTeNIu OLEHKU 3a pas3le: 3a49CT
TKY (aucnyt) — ot 0 mo 5
6amnos, ITA — 3aueT/He3ayer.
Pasznen 7 Texymas  yueOnHas  pabota
«KynbTypa u TEXHHKA Peun» npeArnoaraeT CIIEIYIOIINE
IIOKA3aTeNu OLEHKU 3a pas3ne: 3a49€T
TKY (aucnyt) — ot 0 mo S
6amnos, ITA — 3aueT/He3ayer.
Pa3nen 8 Tekymass  yuebnass  paborta
«IIpodeccronanbHasl dTHKAa U | MPEANONAraeT ClenyoIne
STUKET TOKA3aTeNN OLECHKH 3a pa3Jei: 3a4eT
TKY (aucnyt) — ot 0 mo 5
Oannos, I1A — 3aueT/He3auer.
Pa3znen 9 Texymas  yueOnas  pabota
«YTpaBeHUE MEPCOHATIOM npeArnoaraet CIIETYIOIIHE
IIOKA3aTeNIu OLEHKH 3a pa3le: 3a49€T
TKY (aucnyt) — ot 0 mo S
6amnoB, ITA — 3aueT/He3ayer.
Paznen 10 Texymass  yuebHas  paborta
«Oxpana Tpyaa U | IpeamnoaraeT clenyoIme
AHTUTEPPOPUCTUYECKAS MoKa3aTeJId OLIEHKH 3a pas3iei: 3a4eT
0€30MaCHOCThY» TKY (aucmyt) — ot 0 mo 5

Oannos, I1A — 3aueT/He3auer.
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HaumenoBanue moayJiei OcHOBHBIE TOKA3aTeIN DopMbI U METOBI
OLleHKH KOHTPOJISI M OLlEHKH
1 2 3
Pa3znen 11 Texymas  yueOHas  paborta
«HpOpMAIIMOHHBIE TEXHOJOTHH | MPEAIoIaract CIEAYIOLINE
B TOCTUHUYHOM CEPBHUCE» MOKa3aTeNM OLICHKH 3a pa3Jiel: 3a4CT

TKY (ompoc) — or 0 mo 5
6annos, I1A — 3aueT/He3auer.

Htorosas aTTecTanus o
MEXIUCIUTITHHAPHBIN
npeArnoaraet CIICIYIOIIHE
Hrorosas arrecranus 3K3aMEH
nokazarenu oueHku: UAP — ot 0
(TectupoBaHue)

10 5 6aJUIoB

@DopMbI U METOJIBI KOHTPOJISL M OLICHKHU PE3YJIbTATOB OCBOCHHSI PA3/ICIOB 3aIOJHACTCS C IIOMOLIBIO
YCIIOBHBIX 0003HAYCHHIA:

TKY - Texymuii KOHTPOJIb yCIEBACMOCTH;

[TA — npoMexXyTOo4Has aTTeCTaIus;

WA - urorosas aTtecTanusi.

2.4 ®DOPMA ATTECTALIMHU

JIns arrecTtauuu CiylIaTtesaed Ha COOTBETCTBUE UX MEPCOHAJIBHBIX JOCTHKECHUN
TpeOOBaHUSIM TPOrpaMMbl UMeeTCs (OHJ OIEHOYHBIX CPEACTB IS MPOBEICHUS
MMPOMEXYTOYHOU U UTOTOBOM aTTECTALIUH.

@DoH/I OLICHOYHBIX CPEACTBO MPOMEKYTOUHOW aTTECTAllMd BKJIIOYAECT B ceOs
TECTOBBIE BOMNPOCHI MOCJIE KAXAOTO MOIYJsA, TMO3BOJAIOIINE OIEHUTh CTENEHb
chOpMHPOBAHHOCTH  KOMIIETEeHIIMKA  ciymarenet. [IpomexyTrodHass —aTTecTarus
pOBOAUTCS B popMe 3ayeTa.

[Tporpamma oOy4eHws 3aBepIIacTCsl HITOTOBOM aTrTecTanuen B hopme umoco6o2o
Mecmupo8aHus..

Ilenp wTOrOBOM aTTECTAllUM — TPOBEPKA YCBOCHHBIX B Ipollecce OOyUCHHS
3HAHWM, yMEHUH, HABBIKOB U TIPO(HECCHOHATBHBIX KOMIIETCHIIUN B paMKaX MPOTPaMMBI.

HNrtoroBass arrectauusi CIylareneidl N0 MOporpaMme MPOBOJUTCS OYHO B
ayIUTOPUU WM IIPU HEBO3MOYKHOCTH OYHOIO YYaCTHSI C MCIOJIB30BAHHEM CHCTEMBI
JIEKTPOHHOTO 00y4eHus Ha 0aze miatdopmbel Moodle 1 BBITIOTHSAETCS B AJEKTPOHHOM
Bujsie (pazaen «MToroBasi aTTecTanus») WIA C UCIOJIb30BaHUEM MHBIX CPEJCTB U /WU

IPOTrPAMMHOTO O0ECTICUEHUSI.
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Hrorosas arTecTaluAg IMpOBOAHUTCA Ha OCHOBC IIPUHIMIIOB OOBEKTHUBHOCTU U
HC3aBHCHUMOCTH OLICHKH Ka4CCTBa ITIOATI'OTOBKH 06y‘IaIOHII/IXC5I.
K urorosoit aTTCeCTally JOITyCKACTCA CJIyHIaTCiib, HC I/IMGIOIIII/Iﬁ 3aJ0JDKCHHOCTHU

1 B ITIOJJTHOM 00bEM€ BBITTOJTHUBIITUH y‘I€6HI>II>'I IIIaH II0 IIpOorpaMmMme.

2.5 OHEHOYHbBIE MATEPHUAJIBI
OueHovHbIe MATEPHAJIBI IPOMEKYTOYHOM aTTeCTAIINH

I BapuanT.

1. B nHayane 90-X rogoB TypHu3M 3aHUMAJ TO MECTO B MUPOBOM TOPTOBJIE TOBAPAMU U
yCIIyramu:

a)3+

0) 4

B) 2

2. COBOKYITHOCTb HACTOSIINX U TOTEHITUAIBHBIX MTOTPEOUTEINCH HHITyCTPUH
TOCTEIPUHUMCTBA — JTO:

a) CTPYKTypa TYPUCTCKOTO PhIHKA

0) pIHOK TOCTUHUYHBIX YCIYT +

B) accolMalys NoTpeouTeNel NHIYCTPUU TOCTEIPUUMCTBRA

3. U3 mepedyuciaeHHbIX pa3psaoB, TypOasbl, KEMIUHTY U TYPUCTCKHUE TPUIOTHI UMEIOT
pa3psibl:

a)2

0) 4

B)B +

4. I3 nepedrcaeHHbIX CIy>K0 ¥ eIMHUIL IEPCOHAIa, MEHEKEP MO pa3MEIICHUIO
PYKOBOJIUT:

a) MOpThe, MIBEUIAPHI +
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0) rOpHUYHBIC

B) O10p0 00CITyKUBaHUS

5. IlepBoe MeCTO B peHTHHTE MOIMYJISIPHOCTH CPEJIM 3UMHUX HAIlPaBJICHUH Yy
EBPOIECUCKUX TYPUCTOB 3aHUMAIOT:

a) Eruner

0) I'pertust u Kunp

B) ocTpoBa FOro-Boctounoit Azum +

6. CaMbIil BBICOKUH OTEIh MUpPa HAXOJAUTCS B:
a) 'oHKOHTe

0) Cunramype +

B) Heto-Hopke

7. BosrnapinsieT paboTy TOCTHHHYHOTO KOMITJIEKCA:
a) UCTIOJIHUTEIIBHBIN TUPEKTOP
0) KOMMepueckast ciryk0a

B) T€HEpaJIbHBIN TUPEKTOP (F€HEPATIbHBINA MEHEIKEP) +

8. 13 nepeuynciieHHbIX CTpaH, CaMbIMU JOPOTMMH €BPONEUCKUMU CTpaHaAMH CUYUTAIOTCS:
a) BenukoOpuranus, lBeiapus +
0) Ucnanus

B) Utanus, [Topryranus

9. “3Be3nHas” cucteMa KiacCu(pUKaIUuu TOCTHHHMIL, PACIIPOCTpaHEHHAs! B OOJILIITUHCTBE
CTpaH, OCHOBaHa Ha HAIIMOHAJILHOU KJaccupUKaIiu:

a) AHrimu

0) ['epmannn

B) ®pannuu +



41
10. TOCT P50762-95 “O6mectBenHoe nutanue. Kiaccudukaiuys npeanpusTiii”

YCTaHOBHWJI CTOJIBKO KaTeropuii (-1) IJIsl pecTOpaHOB U OapoB:
a)5

0)3+

B) 6

11. TaliM-1Iep MHAYCTpUEH 3aHUMAIOTCSI TAKKE KOPIIOPAIIUN KaK:
a) Hilton, Marriott, Sheraton +

0) Marriott, ETN, TUI

B) Nekkerman, ITS, Holiday Inn

12. Y3 nepevncieHHbIX KaTErOpUid, 111 TOCTUHUYHBIX HOMEPOB YCTaHOBJICHBI
CIIEAYIOIINE KaTerOpuu:
a) “IMoKc-anapTaMeHT”

29 ¢

0) “Bbiciias’”, “nepBas’ +

B) “IIOKC”

13. 3a equHUIlY BpEMEHHM MOJIb30BAHUS YCIYyTaMHU B TalM-IIEp HHIYCTPUU
MPUHUMAETCS:

a) oJHa Hejaens +

0) ouH MecsII]

B) 10 nHeit

14. BonpIIMHCTBO KPYNMHENIINX OTEJIEW MUPA COCPENOTOUYCHBI B:
a) Hero-Mopke
0) Jlongone

B) Jlac-Berace +

15. Cornacno 'OCTy, MOTENN UMEIOT TAKUE KATETOPUM:

a) 4+
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0)5
B) 3

16. Bonbiast 4yacTh MOJIOJICKHBIX JJOMOB (XOCTEJIOB) PaCHOJIOKEHA B:
a) crpaHax 3anagHoil EBporsl +
0) B CeBepHOil AMepuke

B) B I0OT0 — BOCTOYHOM A3HH

17. B accoumanuto “Pene u [llato”, ocHoBaHHYI0 BO PpaHIIMU, BXOAAT OTEIIU B ...
CTpaHax Mupa:

a) 30

0) 40 +

B) 50

18. B BenukoOpuTaHuu KIACCHOCTh TOCTUHHIIBI YIOCTOBEPSIIOT:
a) MeYu
0) opacHa

B) KOPOHBI +

19. B BenukoOpuTaHUA OCHOBHBIC TOCTUHUYHBIC TICTIH COCTABJISIOT MTPUOJIU3UTEITHHO
CTOJILKO MPOIIEHTOB TOCTUHHYHOM WHYCTPHH:

a) 30%

0) 25% +

B) 35%

20. B roctuannax “S 3Be31°° BpeMs ISl 3aBTPAKOB B 3aJi€ peCTOpaHa MpoAJIeBaAeTCs J0:
a) 12 gacon
0) 10 gacoB

B) 11 yacoB +
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21. B TOCTHHHYHOM XO35HCTBE BO BCEM MHUPE 3aHATO MIPUMEPHO:
a) 40 MJTH. YeJIOBEK
0) 50 MJIH. YelloBeK +

B) 60 MJIH. YeT0BEK

22. B I'penuu mosib3yeTcst MOMYJISIPHOCTBIO TaKasi cCUCTeMa KIIaCCH(PHKAIUH:
a) “ruponas’
0) TaM HET CUCTEMBI KJIaCCU(PUKAIIUU

B) “OykBeHHas” +

23. B EBpore caMbIM OOJIBIIIUM BIaACNbIIEM TOCTUHUYHBIX KOHCOPLIMYMOB SIBIISIETCSL:
a) ABcTpus
0) Uranus

B) ®pannus +

24. B Hacrosiee BpeMsi B MUPE HaCUMUTHIBACTCS OTEJIEH pa3IMuHOro YpoBHS OoJiee:
a) 300 000 +

0) 200 000

B) 150 000

25. BO3HUKHOBEHHE NEPBBIX MPEANPUATHI TOCTUHUYHOW NHYCTPUU CBSI3aHO C:
a) [pesueii ['pernueit
0) Apesaum Pumom +

B) CpenneBekoBoii Opanimeit

26. B camoii kpynHoii MexxayHapoaHoi roctuanuHol 1ienu “Cendant Corp”
HACUYUTHIBAECTCS CTOJIBKO TOCTUHUIL:

a) 6omee 3590

0) 6onee 6000 +

B) 5987
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27. OTKJIOHEHUE B YPOBHE 1I€H Ha pa3MEIICHUE B OTENSAX B PA3IMUHbBIX CTpaHaX
COCTaBJISIET:

a) ot 1500% mo 3000%

0) ot 100% mo 200%

B) ot 1000% mo 2600% +

28. Cpenu Hanbosee U3BECTHBIX MMOHEPOB TOCTUHUYHOW MHIYCTpUX Havyana 20 Beka
ObLITH:

a) Ctatnep, T. Tepuep, I'. lllepaton

0) K. Xunron, 3. Cratnep, k. Mappuotr, 1. Putit +

B) Jlx. Mappuorr, L. Put, A. Ockodbe

29. B navane 90-x rr. 1075 Typu3Ma y»e cocTaBiisiia 0oJiee ... MUPOBOM TOPTOBIIU
TOBAapaMH U yCIyraMu:

a) 15%

0) 20%

B) 10% +

30. bayubHas cucrteMa, B OCHOBE KOTOPOM JIEKUT OLIEHKA TOCTUHUIL SKCIIEPTHOM
KOMUCCHEN HA3bIBACTCS TAKKE:

a) TaliCKOM

0) nHAMICKOMN +

B) TOKHICKOMN

IIpumepHbIN NepeyeHb BONPOCOB K UTOIOBOM aTTeCTALMHU

1. Kakue o00s3aTe/ibcTBA BO3ZHMKAKT Y TOCTHHHI[ B pe3yjbTaTe BHECEHUA

NMONPAaBOK, HANIPABJIEHHbIX HA 3alIIUTY NPaB NOTpeduTeIei?
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a) 00s3aHHOCTh WH(GOPMHUPOBATH TocTe 000 BCEX YCIOBHUSX IMPOKUBAHUS, Mepax
0€30MacHOCTH Y TapaHTUAX BBITIOJHEHUS 0053aTE€NbCTB

0) BO3MOXXHOCTh YBEIWYCHHUS IICH HA MPEIOCTaBICHUE JOMOJHHUTEIBHBIX YCIyr 0e3
MPEeBAPUTENHHOTO YBEAOMIICHUS KIIUEHTA

B) 3allpeT Ha UCIIOJIb30BAaHUE COBPEMEHHBIX TEXHOJIOTHI MPU OKA3aHUU TOCTUHUYHBIX
yCIIyT

I') OCBOOOXIEHHE OT OTBETCTBEHHOCTH 3a HApYIICHHE IOTOBOPHBIX 0053aTENBCTB C

KIIMCHTOM

2. Kak wun3mMeHmIach MakKCHMAaJbHasi BMECTHMOCTb MHOIOMECTHBIX HOMEPOB
COIJIACHO HOBBIM TpeOoBaHUAM?

a) yBenudeHa ¢ 8 10 12 yenoBek

0) ocTaBieHa HEM3MEHHOM Ha YpoBHE 12 yenoBek

B) CHIKEHa ¢ 12 110 8 yenoBek

F) YCTaHOBJICH G,Z[HHblﬁ JINMHT B 4 yeJIoBeKa A1 BCEX BUAOB HOMCPOB

3. Kakue u3MeHeHUsI MPOU30IILIH B HOPMATUBAX COOTHOIIIEHUS] CAHUTAPHBIX y3J10B
K YUCJIY NPOKUBAKIINX B CPECTBAX pa3MelleHHs ¢ CAHY3JIaMHU HA 3Taxax?

a) KOJIMYECTBO TyaJIeTOB YMEHBIIIWIHN BIBOE, OCTABMB YKCIIO AYIIEBBIX O€3 U3MEHEHUI
0) TpeOOBaHMS YKECTOUMUIUCK: | TyaneTHas kKaOWHa Teneph pacCuyuTaHa Ha 5 YEJIOBEK, a
oaHa aymeBas — Ha 10 demoBek

B) CAHUTAPHBIE HOPMBI CTAJIA MSTYE: JOCTATOYHO o0ecneunTh 1 aymeByro Ha 30 yeraoBek
I') HIKaKUX U3MEHEHHUI B COOTHOIIICHUY YHCIIa CAHUTAPHBIX €IMHUIL ¥ POKUBAIOIITUX HE

IIPOU30ILIO

4. 3a kaKue XapaKTEePUCTUKH CPeCTBA pa3MellleHUs] HAYUCISIeTCs] MAKCHMAJIbHOE
KoJIm4ecTBO 0ai10B (3 0ana)?

a) HAJIMYKE Ca-KOHChEpKa

0) pa3penieHo pa3MeleHre ¢ KUBOTHBIMU

B) IPUCYTCTBHE CEMEMHBIX HOMEPOB
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I') IJI0Ia]{b HOMEPA MPEBBIIIAET HOPMATUBHYIO BETUUUHY

5. Ilpm Kakux o0OCTOSATENbCTBAX AKKPEAUTOBAHHASI OPraHu3alusi MOKeT
WHUIMHMPOBATH BHEIJIAHOBYIO MIPOBEPKY KATErOPUM CPeICTBA pa3MelleHus ?

a) 10 PELICHUIO YUpEeIUTeNeH IpenpusTus

0) eciu OOHApYyXEHO HECOOTBETCTBHE YCTAHOBJICHHBIM HOpPMaMm IO pe3yibTaTaM
KOHTPOJIbHBIX MEPOTIPUITHI OPraHOB HAJ30pa

B) IIOCJIE MTO/IAYM KaI00bl KOHKYPEHTaMHU

T) 4yepe3 CiIy4ailHyr0 BEBIOOPOUHYIO TPOBEPKY KaXK]I0€ MOIYTOAME

6. AkTyasibHOe npuBeTcTBUE B 14 4acoB JaHs:
a) Good morning!
0) Good afternoon!

B) Good evening!

7. Kak npaBWJIbHO rOBOPHUTH ''MOBepPHUTE HANPaBo''?
a) turn right

0) turn on the right

B) on the right

8. Kak ckazarsp "Uaure npsamo'"'?
a) go down

0) go far

B) go straight

9. Kak cka3aTh M0-aHIJIMHCKH, YTO BbI NOTEPSJINCH MM 3201y AWIHCH?
a) I am not in the right place
0) I am lost

B) I lost me
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10. Cnpocure nmo-anrauiicku ""Kak npoiitu B 0ndanorexy"
a) can | go to the library?
0) library where?

B) excuse me, where is the library?

11. B cry4ae yrparbl TPYAOCHIOCOOHOCTH Ha 1 IeHb TPaBMa CUUTAETCH:
a) HECYACTHBIM CIIy4yaeM Ha MPOU3BOJICTBE
0) MUKpOTpaBMOM

B) IIPOUCIIECTBHEM

12. K ocHOBHBIM npyHIMIIAM oOecnieyenust oxpansbl Tpyaa HE orHocurcs:
a) NPUHLIMII IPETyNPERKACHNUS U TPOPUIAKTUKN OMTaCHOCTH
0) MPUHIIUI YKOHOMUHU OIO/IKETHBIX CPEACTB

B) MIPUHLIMI MUHUMM3ALUK TIOBPEXKICHUS 3I0POBbs paOOTHUKOB

13. OcHOBBI OXpaHbl TPY/Ja 3aKpeIlIeHbI B:
a) Koucturynuu PO
0)TpynoBom kojekce

B) Konekce 00 AIMHUHHCTPAaTUBHBIX MPABOHAPYIICHUIX

14. Bpeanbie Npou3BOACTBEHHbIE (PAKTOPHI MOI'YT IIPUBECTH K:

a) MOSIBJICHUIO MPO(heCCUOHATBHBIX 3a00JIEBaHUI

0) GyHKOWOHANBHBIM  HM3MEHEHHUSM B  OpraHm3sMe  paOOTHUKA,
BOCCTAHABIIMBAIOTCS BO BPEMsI pErIIaMEHTHPOBAHHOTO OT/IbIXa

B) TpaBME WA CMEPTH pabOTHUKA

15. OnacHble NPOU3BOACTBEHHbIE (PAKTOPBI MOTYT IPUBECTH K:
a) MOSIBJICHUIO MPO(eCCUOHATBHBIX 3a00JIeBaHUI
0) (YHKIMOHAIBHBIM  HM3MEHEHHUSM B  OpraHu3Me  paOOTHHKA,

BOCCTAaHABJIMBAKOTCS BO BpEMS PCTIIAMCHTHPOBAHHOI'O OTAbIXA

KOTOpBIC

KOTOPEIC
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B) TpaBM€ WJIK CMEPTH paOOTHHKA

16. BoiOepuTe npaBUIIbHBIH OTBET:

VYnpasieHue mnpencraBiasieT coOOM IEHTPaIU30BaHHOE BO3JEHCTBUE HA KOJUIEKTHB
C LENbI0 OpPraHM3aldd W KOOPAMHALUMU HUX JEATEIIBHOCTH B IpoLEcce

IIPOU3BOJICTBA.

a) Jmojaei

0) rpaxkaan

B) paOOTHUKOB

17. BoiOepuTe npaBUJIbHbIN OTBET:

['maBHOU 3anmayeil ynpaBieHust sBiseTcss oOecrieyeHue pocta APPEKTUBHOCTH
IIPOU3BOJICTBA HA OCHOBE IOCTOSIHHOI'O COBEPIICHCTBOBAHMS TEXHUYECKOTO YPOBHS,
(GbopM ¥ METO/I0B YIIPaBJIEHUS, TOBBIIICHHE IPOU3BOIUTEILHOCTH TPYAa KaK BAXKHEUILTNX
YCIJIOBHM ITOJTYYEHUS U Hapalll¥BaHUs IPEANPUATHS.

a) 10X0JI0B

0) MPOIEHTOB

B) aKkIui

18. B MeHe:KMeHTe BbIACJIAIT TPy MpoueccoB, 0XBATHIBAIOIIUX

padoTy 1100010 NpeAnpUATHS
a) MATh
0) mecTh

B) CEMb

19. BcraBbTe NpoOnyuIeHHbIN TEPMUH:

JInyHocte — 93TO KaK CYOBEKT OTHOILUEHMH U CO3HATEJbHON

JESTENBHOCTH C YCTOMYMBOU CUCTEMOM COLMAIBHO 3HAYMMBIX YEPT, XapaKTEPU3YIOLINX
€ro CBOMCTBA U KayeCTBa

a) 4eI0BEK
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0) rpaxaaH

B) paOOTHUK

20. Boi0epure npaBWJIbHbINA OTBET:

(axkTMBH3aLMsA) - 3TO COBOKYNHOCTh METOJOB, CTUMYJIHPYIOLIUX

paboTHHKOB K Hanboiee 3pheKkTuBHOI paboTe
a) MOTHBAIIHS
0) MIaHUPOBAHKE

B) y4ET

2.6 OueHnBaHue MPOMEKYTOYHOM M UTOTOBOM ATTECTAIIMHA

OueHnBaHMe MPOMEKYTOYHOM aTTECTALMN:

Onenka 3auera | Kpurepun

«3a4meHo» OTtBeueno npaBuiibHO Ha 50% U 60s1€€ BOITPOCOB

«He 3aumenoy» | OrBedueHo MeHee ueM Ha 50% BompocoB

OneHka «3a4TeHO) - CIIyIIaTeId 3Ha0T OCHOBHOM y4eOHBI MaTepual B o0beMe,
HEOOXOAMMOM I JalibHEWIeld y4eObl M B HpeicTosiier padore mo mpodeccuu,
CHPABJISIOTCS C BHIMOJIHEHUEM 3aJJaHUM, TPEeyCMOTPEHHBIX MPOTrPAMMOH.

OneHka «HE 3a4TE€HO» - CIyLIaTed UMEKT IpoOesibl B 3HAHUSAX OCHOBHOTO
y4eOHOro Marepuana, JAOMYCKAIOT MPHUHIMIHAAIbHBIE OIMUOKA B  BBIOJHEHUU

MIPEyCMOTPEHHBIX IPOTPAMMOM 3aJaHUM.

OuneHuBaHHe UTOTOBOM aTTeCTallMM:

Htorosas arrecramys OLEHUBAETCS MO IISITHOAJILHON CUCTEME:

Ounenka % BepHBIX 0TBETOB
«5» - OTIINYHO 84-100
«4» - X0opo1o 64-83
«3» - yIOBJIETBOPUTEIIHHO 47-63




50

«2» - HEYAOBJIIETBOPUTEIILHO 0-46

OleHKa «OTIMYHOY» CTABUTCS €CJIM CIIyLIATeIb 3HAeT YUeOHbIA U HOPMATHUBHBIM
MaTepuall, ymMeeT CBOOOJHO BBIMOJHAThH 3aJaHMs, MPETYCMOTPEHHBIC IPOTPAMMOM.
OTinuyHas OIEHKA BBICTABIISIETCS CIYIIATEII0, YCBOMBIIEMY B3aMMOCBSI3b OCHOBHBIX
MOHATUM Kypca, HMX 3HAUYCHHE [ mpuoOpeTraeMod mpodeccuu, MNPOSIBUBIIEMY
CIIOCOOHOCTH B TOHHMMAaHWU, H3J0)KCHUU M UCIOJIB30BAHUM Y4YeOHOTO MaTepuaa,
3HAIOIEMY TOYKH 3PEHHUS PA3IUYHBIX aBTOPOB U YMEIOIIEMY X aHAJIU3UPOBATb.

OLeHKa «XOpOIIO» BBICTABIAECTCS CIYIIATENO, MMOKA3aBIIEMY IIOJIHOE 3HAHHE
y4eOHOro Marepuaia, YCIENIHO BBIMOJIHSIOMEMY MPEIyCMOTPEHHBIE B Iporpamme
3aIaHus, JIEMOHCTPUPYIOIIEMY CHUCTEMAaTHYECKUM XapakTep 3HAHUM MO Kypcy U
CIIOCOOHBIM K HMX CaMOCTOSTEIbHOMY TIIOMOJHEHUI0 M OOHOBJIICHUIO B XOJI€ CBOEH
po¢eCCUOHATIBHON JIEATEIIbHOCTH.

O1ieHKa «yJI0BJIETBOPUTEIIBHOY» BBICTABIISIETCS CITYIIATEIIO, TOKA3aBIIEMY 3HAHHE
OCHOBHOT'O y4eOHOro Marepuaia B 00bemMe, HE0OX0IMMOM IS MPeECTosIeld padboTe 1o
npodeccur, CHPABIAIONIEMYCS C  BBINOJHEHUEM 3aJlaHui, MPEeITyCMOTPEHHBIX
nporpammoi. Kak npaBuio oneHka

«YJIOBJIETBOPUTEIHHOY BBICTABIIICTCS CIyILIATEIIO, Oy CTUBLIEMY
MOTPEIIHOCTA TPU  BHIMIOJHEHUM HK3aMEHAIIMOHHBIX  3aJlaHul, HE  HOCSIIHE
MPUHLIUNHAIBHOTO XapaKTepa.

OlleHKa «HEYOBJIETBOPUTEIIBHO» BBICTABIIACTCS CIYILIATEI0, IOKa3aBIIeMY
npo0eiasl B 3HAHUAX  OCHOBHOTO  y4eOHOro  mMarepuaina, JIOMyCKaloleMy
MPUHITUITHATBHBIC OMMOKK B BBIMOJHEHUHU TPEITyCMOTPEHHBIX MPOTrpaMMON 3a7aHuid,
CITyIIaTeJIb HE MOXKET MPHUCTYIATh K TPOPECCUOHATILHON JIeATeIbHOCTH M HaIIPaBJIseTCs

Ha 1nepecaaay UTOrOBOM aTTecraluu.
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